JokymeHT npegoctasneH KoHcynbTaHTIAOC

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA ®EQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN
CN1COK M3MEHSAIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-d3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-03,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-d3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-d3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 07 21.12.2013 N 363-03,
071 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93,
01 03.07.2016 N 265-93)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HWKAOWME Mexay noTpebutenammn u
N3roTOBUTENAMM, UCMONHUTENAMMU, UMNOPTEPAMK, NPOAABLLAMU NPU NPOAAXKe TOBAPOB (BbINOJHEHUM
paboT, oKaszaHWM ycnyr), ycTaHaB/AMBAET NpaBa notTpebuTenei Ha npuobpeTeHne ToBapos (paborT, ycayr)
HaZ/eXKallero KayectBa M 6e30nacHbIX AR KU3HW, 340POBbA, MMyLLECTBa noTpebutenen wu
OKpy:Katowen cpeabl, nonyyeHme MHPopmaLmm o ToBapax (pabotax, ycayrax) n o6 ux msrotoBuTenax
(ncnonHuTenax, npogasLax), NPoCcBeLeHNE, rOCYAaPCTBEHHYIO U OOLLLECTBEHHYIO 3aLLUTY UX UHTEPECOB,
a TaKXXe onpeaenaeT MEXaHU3M peann3aLmm STUX Npas.

(B pen. PepepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HAaCTOSALLLEM 3aKOHe:

noTpebutenb - rpaxAaHWH, WMeWMA HamepeHuMe 3akasaTb MAM  npuobpectn nunbo
3aKasblBaloWwuii, npuobpeTatolnii UM UCNONb3YIOLWNIK ToBapbl (PaboTbl, YCAYrM) UCKNOYNTENBHO ANA
JINYHBIX, CEeMeMHbIX, AOMALHMX W  WHbIX HYXKA, He CBA3aHHbIX C  OCYLWECTBNEHNEM
npeAnpUHUMATENBCKOM AeATeNbHOCTY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa He3aBMCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GpOPMbl, a TaKkKe
WMHAMBUAOYANbHbIN NpegnpuHUMaTeNb, NPOU3BOLALLME TOBAPbI A5 Peanm3aunmn notpebutenam;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WCMNOSIHUTENb - OpPraHM3auMA He3aBUCMMO OT ee OpraHM3auMOHHO-NPABOBON GOPMbI, a TaKxkKe
WHOMBUAYANbHBIN  NpeanpuUHMMaTENb,  BbINOAHAOWME pPaboTbl  MAM  OKasblBalOWME  YCAYTU
notpebutenam no BO3Me3gHOMY AOFOBOpPY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - OPraHM3auMA He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBoBOM Qopmbl, a TaKkKe
WHAOMBUAYANbHBIN NpeanpuUHMMaTENb, Peanu3ylollme ToBapbl NoTpebutenam no A[OroBopy Kynau-
npoaaxu;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtun cuny. - PegepansHblii 3akoH oT 21.12.2004 N 171-$3;

HenocCTaTok ToBapa (paboTbl, ycnayrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uau
06A3aTeNIbHbIM TPEBOBaHUAM, NPEeAyCMOTPEHHbIM 3aKOHOM /IMBO B YCTAHOBAIEHHOM UM MOPALKE, UK
yCNnoBuMAM foroBopa (npu WX OTCYTCTBUM WAM HENOJIHOTE YC/OBUIM OObIYHO NpeabaBAfEeMbIM



TpeboBaHMAM), UAN LeNam, gns KoTopbix ToBap (paboTa, ycayra) Takoro poda obblYHO Mcnosb3yeTcs,
AN Lensam, o KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK/Il04EeHMM gorosopa, uam obpasuy U (Man) onucaHuio Npu Npoaaxe ToBapa no obpasuy u (Maum) no
OMnuCaHuIo;

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHWMMbIM HeaoCTaToK  MAM
HeAOCTaTOK, KOTOPbI HEe MOKEeT BbITb YCTpaHeH 6e3 HecopasmMepHbIX PACXO4OB WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOA4HOKPATHO, MU MPOSABAETCA BHOBb NOC/IE €ro YCTPaHEeHWs, UAK apyrue nogobHble
HeAoCTaTKu;

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (pabotbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, yCAyrn) Ana MU3HM,
30pOBbA, WMMyLlecTBa nNoTpebutena W OKpy)Katowen cpeabl Npu  OObIYHLIX  YCAOBUAX €ro
MCNONb30BaHWUA, XPaHEHWA, TPAHCMOPTUPOBKM M YyTUAM3AUMKM, a Takxe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHAA  u3rotoButenem  (NpoAaBLOM) OpraHW3auMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpoaaBuLOM) MWHAMBUAYANbHbIA NpeanpuHMMATenb (Janee -  YNOJHOMOYEHHas
OopraHM3aumMa  WAM  YNOJHOMOYEHHbIA  WHAMBWUAYANbHbIA  NpeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBAAOWAA OnpefeneHHY0 OeATeNbHOCTb, WM OpraHM3auusA, CO3[4aHHaA Ha TeppuTopuu
Poccuiickoit ®epepaumm usrotosutenem (Nponasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTPaHHbIM MPOAABLIOM), BbINOAHAOWME onpeaeneHHble OYHKLMM HA OCHOBAHWMM [OroBopa C
nsrotosmTenem (NpoaaBUoOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yO0BAETBOPEHWE TpeboBaHW
notpebuteneir B OTHOWEHMM TOBapa HEHaA/ieXallero KayectBa, /Mb6O WHAUBUAYANbHbIN
npeanpuMHMMaTeNb, 3aperMcTpUpPOBaHHbIM Ha Tepputopumn Poccuiickolt Pepepaunn, BbIMOAHAOLLMIA
onpegeneHHole GYHKUMM HA OCHOBAHUWM AOrOBOpa C M3rotoBuTenem (NPogaBuLOM), B TOM 4ucae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBnetTBopeHue TpeboBaHuMii NoTpebuTenei B OTHOWEHMM TOBapa HEHAA/1EXKALLLETO KayecTBa;

(ab3au, BBeaeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMoOpTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-NMPaBoBOlM  GOpMbl UK
WHOMBUAOYANbHBIN NpegnpuHUMaTenb, OCYLLECTBAAIOWME MMMNOPT TOBapa A0S ero nocieayrolei
peanusaunn Ha Tepputopmum Poccuiickoi deaepaumu.

(ab3au BBeaeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Fnasa I. OBLWLUE NMONOXKEHUA
Cratbs 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHUI B 06/1aCTH 3alLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 0b6acTU 3aWnTbl NpaB notTpebutenein peryampytotca MparKAaHCKMM KOLEKCOM
Poccuiickoit ®epepaumm, HacToAWMM 3aKOHOM, Apyrumn desepasbHbIMU 3aKOHAMM (fanee - 3aKOHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMWM WMHBIMW HOPMATMBHbLIMM MPABOBbIMKM akTamu Poccuiickoit
depepaumn.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaunmn He BApaBe nopyyaTb degepasbHbIM OpraHam
NCNOSHUTENbHOM BNACTU NPUHMMATb aKTbl, COAEPKALLME HOPMbI O 3aLLUTe Npas noTpebutenei.

MpasutenbctBo Poccuiickoii depepaunn Bnpase u3gasaTb AAA noTpebutena wm npogasua
(nsroToBuTens, NCNONHUTENSA, YNOJIHOMOYEHHOW OopraHusauuu nnu YNOJHOMOYEHHOTO
WHOMBUAOYANbHOTO NpeAnpuUHMMaTeNns, MMMopTepa) npasuna, obasaTesibHble MNPU 3aKJOYEHUU U
MCNOJIHEHNN NYBAUYHBIX [OroBOPOB ([4OrOBOPOB PO3HMYHOWM KYMAU-MPOAAXKW, SHEeprocHab:KeHus,
OOroBOPOB O BbINO/JIHEHUU PaboOT 1 06 OKa3aHMM yCayr).

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-P3,

CraTba 2. MexagyHapozaHble aorosopbl Poccuiickoit ®eaepauymm

Ecnv mexpyHapogHbiM goroBopom Poccuiickon depepaumu yCTaHOBNAEHbl MHble MpaBuia O



3almTe npaB notpebuteneir, Yem Te, KOTOPble MPEAYCMOTPEHbI HAaCTOALWLMM 3aKOHOM, NPUMEHAITCA
npasuaa MexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuTtenein Ha npoceeLleHNe B 061acTu 3aWMTbl NpaB noTpebutenen

MpaBo noTpebuTtenein Ha npoceelleHne B 061acTM 3alWnTbl NpaB NoTpebutenen obecneymBaeTcs
nocpeacTBOM  BK/OYEHMS  COOTBETCTBYIOWMX TpeboBaHuit B deaepasibHble  FOCyAapCTBEHHbIe
obpasoBaTesibHble CTaHAAPTbl U 0Bpa3oBaTesibHble MPOrpammbl, a TaKKe NOCPeACTBOM OpraHM3aumu
cucteMbl MHGOpMaLmmn noTpebuteneit ob nx npaBax U 0 HEOOXOANUMbIX AENCTBMAX NO 3aLMTe 3TUX NpPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), KaYecTBO KOTOPOro COOTBETCTBYET 40rOBOpY.

2. Mpu OTCYTCTBMM B A[0TOBOpPE YC/IOBMWA O KadvecTBe ToBapa (paboTbl, ycayru) npogasey,
(ncnonHuTenb) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHWUTL pPaboOTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI 0ObIYHO NpPeabABASeMbIM TPebOBaHUAM W NPUTOLHbLIA ANS Lenei, ona KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopaasel, (MCNOAHUTEND) NPU 3aKNOYeHUM AoroBopa 6bin noctasnaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOAHEHMA PaboTbl, OKasaHUA yCayru),
npoaasew, (McnonHUTeNb) 06a3aH Nepeaatb NoTpebutento Tosap (BbINOAHWUTL PaboTy, OKasaTb yCayry),
NPUrogHbii ANA UCNONb30BaHUA B COOTBETCTBUM C ITUMM LeNAMMU.

4. Mpu npoaaske ToBapa no ob6pasuy u (Man) onucaHuo npoaasel, obA3aH nepeaatb
noTpebutento ToBap, KOTOPLI COOTBETCTBYET 06pasLy M (MAK) ONUCaHMIO.

5. ECAM 3aKOHaMM MAM B YCTaHOB/JEHHOM WMM MNopAdKe npeaycMoTpeHbl obA3aTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCnoaHUTeNb) 06a3aH nepegaTb noTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWLMIA 3TUM TPe6oBaHMAM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa 1 06a3aHHOCTM U3roToBUTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHUA
CpOKa c/y*Kbbl, cpoka rogHocT1 ToBapa (paboTbl), a TaK:Ke rapaHTMMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpepHasHa4yeHHbld ANA AJAUTENbHOrO WCMNO/b30BaHWUA, M3roTOBUTENb
(ncnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYXObl - Nepuos, B TeYeHMEe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obssyeTca obecneunBaTb NOTPEOUTENO BO3SMOMXKHOCTb UCMNO/b30BaHUA ToBapa (paboTbl)
MO HAa3HAYEHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutTens) ob6A3aH ycTaHaBAMBaTb CPOK CAyK6bl ToBapa (paboTbl)
ONUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/e KOMMIEKTYHOLWMX WU3AENUin (geTanen, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmoaa MoryT NpeacTaBAATb ONACHOCTb AN XU3HW, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOMKET UCYUCAATLCA egMHULAMM BPEMEHM, a TaKKe WMHbIMU
eaVHULAMM M3MEpPEHUA (KMNAOMETPaMM, METPaMU M MPOYMMM eOUHULAMU U3MEPEHUA MUCXOAs U3
dYHKUMOHaNbHOTO Ha3HaYeHua ToBapa (pesyabTata paboTbl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpuMeyaHme.

O nopsaake yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NEPEYUCNEHHbIE B MyHKTE 4YeTBEPTOM
cTaTbW 5 gaHHOro AOKyMeHTa, B cBA3M ¢ TpeboBaHuAMM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHU4Yeckom peryamposaHun' cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.



4. Ha npoayKTbl NuTaHuWs, nap@roMepHO-KOCMEeTMYEeCKMe ToBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobBHble ToBapbl (paboTbl) M3roToBMTeNb (MCNONHWUTENb) 06A3aH
yCTaHaB/MBaTb CPOK TOAHOCTU - Nepuoa, No WCTeYEeHUM KOToporo ToBap (pabota) cuuTaerca
HENPUrogHbIM ANA UCNOJIb30BaHWNA NO Ha3HAYEHUIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxka ToBapa (BbiNo/sHEHME PabOTbl) MO MCTEUEHUN YCTAHOB/IEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BbiNonHeHWe paboTbl), Ha KOTOPbLIN A0/XKeH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BMpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B c/ydae obHapy)KeHMA B ToBape (paboTe) HegocTaTKa M3rOTOBUTENb
(ncnonHuTenb), npogasel, YNOAHOMOYEHHAnA OPraHMsaumMa MAM YNOJIHOMOYEHHbIM UHAMBUAYANbHbIM
npeanpuHMmaTtens, umnoptep ob6s3aHbl yA0BNAETBOPUTL TpeboBaHWA NOTpebutens, yCTaHOB/EHHbIE
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BnpaBe MNPUHATbL 00M3aTeNbCTBO B OTHOLEHWM HEeAOCTAaTKOB  TOBapa,
OOHapy)KEeHHbIX MO WCTEYEHMM YCTAaHOBAIEHHOIO WM TapPaHTUIAHOIO CPOKa (AonoNHUTENbHOE
0653aTenbCTBO).

(ab3au BBeaeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CoaeprkaHue OONONHUTENbHOTO 06A3aTenbCcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TAKOro
obasaTenbctBa W NOPAAOK OCYLLECTBAEHUA noTpebutenem npaB no TaKomy 06A3aTenbCTBy
onpeaensoTcsa U3roToBUTENEM.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopasel, BnpaBe YCTaHOBMTb Ha TOBAp rapaHTUHBLIA CPOK, €CANM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLEHUM HelO0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NUCTEYEHUM rapaHTUIMHOrO CPOKa, YCTaHOB/IEHHOIO M3roToBuTeeM (A0NONHUTENIbHOE 06A3aTeNbCTBO).

CopeprkaHue AONONHUTENLHOrO 0653aTeNbCTBa NPoAaBsLa, CPOK AeCTBUA TaKoro o6s3atenbCTea
N NOPAZOK OCYLLECTBAEHUA noTpebuTenem npas No Takomy o6s3aTenbCcTBY ONpPeensioTcs A0roBOpom
MeXKay notTpeburenem m NpoaasLOM.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa, OOHapy)KeHHble B
TeYeHne CPoKa AeNCTBUSA AONOJHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NMYyHKTa
6 cTaTbM 18 HacTosLWero 3aKoHa, a NOCAe OKOHYaHUA CPOKa AeMCTBMA AONOAHUTENbHOrO 06a3aTebCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbs 6. 06s3aHHOCTb M3roToBMTENA OOECMeYnTb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOTro
obcyKnBaHUA ToBapa

M3rotoBuTeNb 0653aH 06ecneunTb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHME ero CpPoKa
CAy*6bl. [ns 3TOM Lenm M3rotosutenb obecneymsaeT PeMOHT U TeXHUYecKoe obcayKMBaHMe ToBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3auMM B HEOBXOAMMBbIX ANA PEMOHTa U
TEXHMYECKOTO 06CAyXMBaHMA ob6beme M acCOPTMMEHTE 3anacHbiX YacTeld B TeuyeHWe CpoKa
NpPOM3BOACTBA TOBapa WM MOC/Ae CHATUA ero C NPOM3BOACTBA B TeUYeHMe CpPoKa cay»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYEHME AECATM NeT CO AHA nepeaadn Tosapa notpebutento.

Cratba 7. NpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MMeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbIX YCAOBUAX €ro
MCMNO/Ib30BaHWA, XPaHEHWsA, TPAHCMNOPTUPOBKU U yTUAM3auun Bbln BesonaceH Ana KWU3HM, 340pPOBbA
noTpebuTens, OKpy:KatoLen cpeabl, a TaKKe He NPUUMHAN Bpes UMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneumBaTb He3onacHOCTb ToBapa (paboTbl, ycayrv) AAA KU3HU U 340POBbA



notTpebuTtens, OKpyXKaloweh cpeabl, a TaKXe MpeaoTBpalleHne MNPUUYMHEHUS Bpeda WMYLLECTBY
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopsagke.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roToBuTenb (McnonHUTeNb) 06s3aH obecneymBaTb 6e3onacHOCTb ToBapa (PaboTbl) B TeyeHne
YCTaHOB/IEHHOTO CPOKa CNyKObl UM CPOKA rogHOCTM ToBapa (paboTsl).

Ecnn B cootBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb 6esonacHoCcTb ToBapa (paboThl) B
TeyeHue AeCcATU NeT CO AHA Nepenadm ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHbIA KWU3HM, 340POBbIO  WAM  UMYLLECTBY noTpebutens BciencTeue
HeobecneyeHus 6e3onacHOCTM ToBapa (PaboTbl), MOANENKUT BO3MELLEHUIO B COOTBETCTBUWN CO CTaTbel
14 HacToswero 3aKoHa.

3. Ecnam pna  6e3omacHOCTM  MCNONb30BaHWMA ToBapa (paboTbl, ycnayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKM U YTUAM3ALMK Heobxoanumo cobatoaaThb cneumanbHble Npasuna (panee - npasuna),
N3roToBuTeNb (MCNONHUTENL) 00M3aH YKa3aTb 3TW NpaBW/a B COMPOBOAMUTE/IbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKOW MAN MHbIM cnocobom, a npogasel, (McnofHUTeNb)
06A3aH A0BECTM 3TM NpaBMAa 40 CBEAEHMA NOTpebuTens.

KoHcynbTaHTlAOC: NpuMeyaHme.
Mo Bonpocy, Kacatowemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obs3atenbHble TpeboBaHMA, obecneymBatowme Mx 6e30NacHOCTb A/s KU3HU, 340POBbsA NoTpebutens,
OKpY’Katowen cpegbl M NpeaoTBpalleHne NpUYMHEHUs Bpeaa MMYLLECTBY NOTpebuTens, cooTBeTCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpebOoBaHUAM MNoANEXUT 06A3aTeNlbHOMY MNOATBEPKAEHUIO B
nopagKe, NpeaycMoTPeHHOM 3aKOHOM M UHbIMW MPABOBbIMK aKTaMM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNonHeHWMe paboTbl, OKa3aHWe ycayrn), B TOM 4uCie
MMMOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHPopmaumm 06 obsA3aTenbHOM NOATBEPKAEHMU €ro
COO0TBETCTBMA TPeboBaHMAM, YKA3aHHbIM B NMyHKTe 1 HAaCTOALLEN CTATbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn  yctaHoBneHo, 4yto npu cobnogeHUM noTpebuTenem yCTAHOBAEHHbIX MPaBWUA
MCNONb30BaHWUA, XPaHEHWA WAW TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET WAN MOXKET
NPUYUHUTD BPES *KU3HW, 340POBbI0 U MMYLLECTBY MOTPEeObUTENs, OKpYKatlolel cpese, U3roToBUTENb
(ncnonHuTenb, Nnpoaasel) 06A3aH He3amenAUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumto)
[0 YCTpPaHeHMA NPUYNH Bpeaa, a B HEOBXO0AMMbIX CyYaax NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
0T3bIBY OT NoTpebuTens (notpebutenen).

Ecan npuunHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 00653aH CHATb TaKOM
ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [pu HEBbINOJHEHUN U3roTOBUTENEM (MCMONHUTENEM) 3TOW
0653aHHOCTM YNO/IHOMOYEHHbIN deaepanbHblit OpraH UCMNONIHUTEIbHOW BNACTU NMPUHUMAET MepPbl MO
OT3blBY TaKoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pbiHKA M (MaM) OT noTpebutensa wam
notpebutenei B nopsaaKe, ycTaHOB/IEHHOM 3aKOHoAaTe/IbcTBOM Poccuiickoit Pepepaumu.

(B pen. PepepanbHbiXx 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKKU, NpUYMHEHHble NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noaneskat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOIHUTENEM) B MOJIHOM 0bbeMme.

6. YTpatna cuny. - PeaepanbHblin 3aKoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo noTpebutensa Ha UHPopmaumio 06 nsrotosuTese (McnosHUTENE, NPOAABLE) U O
ToBapax (paboTtax, ycayrax)

1. MNoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTABAEHUS HeobXxoaAMMOW U [AOCTOBEPHOM
Hpopmauumn 06 msrotoBuTene (MCNosHUTENE, NPOAABLE), pPerMme ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).



2. YKazaHHaa B nyHKTe 1 HacToAwen ctaTtbn MHPOpMaUMA B HaArnsgHOM M gocTynHon dopme
O0BOAMTCA [0 CBeAeHua noTpebutenei npu 3akaAoMeHUN AOTOBOPOB KYNAN-MPOAANKM U AOTOBOPOB O
BbINOJIHEHUN PaAbOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMKU B OTAE/bHbIX chepax obcnyKnBaHuA
notpebutenen, Ha PycCKOm A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoaaBLa), Ha TrocydapCTBEHHbIX f3blkax CybbekToB Poccuitickont depepaumm M poaHbIX s3blKax
HapogaoB Poccuiickoit Peaepaunu.

Cratba 9. MHdopmauma 06 nsrotosutene (McnoaHuTene, npoaasLe)

1. Wsrotosutens (McnonHutenb, npoaasel) o6s3aH [0BecTM A0 cBedeHUA noTpebuTens
dMpmMeHHOe HaMmeHoBaHME (HaMMeHOBaHMWe) CBOElM OpraHusaLMun, MecTo ee HaxoxKaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MellaeT YKa3aHHY0 MHPOPMaLUIO Ha BbiBECKe.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTeNb, nNpoAasel) - MHAMBUAYaAbHbIA NpeanpuHUMATENb - AONXKEH
npeaocTaBuTb NoTpebutento MHGOPMaUMIO O rOCyAapCTBEHHOW pernctpaumMmM U HauMeHOBaHWUM
3aperncTpupoBaBLLEro ero opraHa.

2. Echn BuA, OeATeNbHOCTU, OCYLLECTBAAEMbIA W3roToBuTenem (McnonHuTenem, nponasLOM),
NOANEXUT JIMLEH3NPOBAHUIO U (MAKU) MCNONHWUTENb UMEEeT rOoCyAapCTBEHHYI0 aKKpeauTauuioo, A0
cBeJeHus noTpebutena AonxHa 6biTb AoBedeHa WUHPOPMauUMA O BUAe AEATeNbHOCTU M3roTOBUTENS
(ncnonnutena, npopasua), Homepe AULEH3UM U (MIKN) HOMepe CBUAETeNbCTBA O rOCYAAapPCTBEHHOM
aKKpeauTaumn, CPoKax AeNCTBMA YKasaHHbIX MMLEH3UN U (MK) CBMAETENbCTBA, a TaK¥e MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHbIe INLLEH3UIO 1 (MK) CBUAETENLCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Mudbopmaumsa, npeaycMoTpeHHaa nyHKTammn 1 1 2 HacTosallel cTaTbu, A0/KHA BbiTh AoBeAeHa
[0 cBeAeHWa noTpebuteneil Take MNpPW OCYLLECTBAEHUW TOProsau, 6ObITOBOrO UM WMHbIX BUAOB
obcnyKnBaHMA noTpebuTenell Bo BpeMeHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB U B APYIUX Caydanx,
ecnn ToprosnA, 6bITOBOE M MHble BUAbI OBCAYXMBaAHMA nOTPebUTeNei OCyLLEeCTBAAIOTCA BHE
MOCTOAHHOIO MeCTa HaxoXaeHWsa Npoaasua (McnoaHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. U3rotoBuTenb (McnonHUTeNb, NpoaaseL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobxoaMMYl0O WM [OCTOBEPHYlD MHPoOpMauMio O ToBapax (paboTax, ycnyrax), obecrneymBatoLLyto
BO3MOHOCTb MX NpPaBWabHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHUs MHGOpPMauun o notpebutena ycTaHasaueatoTcA lMpaBuTenbcTtBom Poccuiickol
depepaumn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTteNlbHOM NOPAAKE A0MKHA COAEPKaTb:

HaMMEHOBaHME TEXHWYECKOro pPernameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM PEryinpoBaHuMM U cBUAeTenbcTBytoulee 06 06s3aTenbHOM
NoATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYEHME;

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOLWEHUU
NPOAYKTOB NMUTAHWA CBEAEHWs O cocTaBe (B TOM YMcCne HaMMeHOBaHME MCMOJ/b30BaHHbIX B npoLlecce
N3roToBJEHMA NPOAYKTOB NUTAHWUA NULLEBBIX A406aBOK, BMOIOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HANMuMM B MPOAYKTaX MWUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEeHHO-UHKEeHEepPHO-
MOANOULMPOBAHHBIX OPraHM3MoOB, B C/ly4ae, €C/IM COoAepKaHMe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NULLEBOM LLEHHOCTM, Ha3HayeHuu, 06
YCNOBUAX MPUMEHEHUS U XPaHEHMA MPOAYKTOB NUTAHMA, O CNocobax U3roToBaeHMs roToBbIX 61t04, Bece
(obbeme), pmate M mecTe M3roTOBAEHWA W YMNaKoBKM (pacdacoBKM) MPOAYKTOB MWUTAHWA, a TaKXke
CBEAleHUs O MPOTMBOMOKAa3aHUAX ANA WX NPUMEHEHMA NPU OTAEeNbHbIX 3aboneBaHuax. lMepeyeHb
ToBapoB (paboT, ycayr), UHPopMaLMA O KOTOPbIX AONXKHA COAEPNKaTb MPOTUBOMOKA3AHWMA ANA UX
NPUMEeHeHMA NpU OTAEeNbHbIX 3aboneBaHNAX, yTBepKAaeTcA MpaBuTenscTBom Poccuitickon Pepepaumu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

ueHy B pybnax u ycnosus npuobpeTeHns ToBapos (paboT, ycayr), B TOM uucie npu onnate



TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpemsa Mocse MxX nepegayn (BbINOJIHEHWUS, OKasaHUsA)
noTpebuTtento, NONMHYI CyMMy, NoOAJe)Kallylo Bbiniate notpebutenem, u rpaduK noraweHua 3ToM
CYMMbI;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €CNIN OH YCTaHOBJ/IEH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apdeKkTMBHOro 1 6€30nacHoro Mcnosib3oBaHMsa ToBapos (paboT, ycayr);

nHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE O
HaAWMuyMM  TakoM UHOOPMAUMM  oOnNpeseneHo B  COOTBETCTBMM C  33aKOHOAATENbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbIWEHUN IHEPreTu4eckomn appeKTUBHOCTY;

(ab3au BBeageH PegepanbHbiM 3aKoHOM oT 23.11.2009 N 261-d3)

CPOK CNYK6bl MM CPOK rOZHOCTM TOBApPOB (PaboT), yCTaHOBNEHHbI B COOTBETCTBMMU C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCcTBMAX NOTPebUTENA NO NCTEYEHMM YKA3AHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBBINOJHEHUMN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) NO UcTeUeHUK
YKa3aHHbIX CPOKOB MPeACTaBAAOT OMNACHOCTb ANA KU3HWU, 340POBbA U MMYLLECTBA NOTpebutena uau
CTAHOBATCA HENPUTOAHBIMW A1A UCNOIb30BAHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHusa), GUPMeHHoe HauMmeHOBaHMe (HaMMeHOBaHWE) W3roToBUTENA
(ncnonHuTena, npoaasLa), ynoSIHOMOYEHHOM OpraHM3aunm AU YNOAHOMOYEHHOTO UHAONBUAYANbHOIO
npeAnpuHUMaTeNs, UMNOPTEPa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHbopmauuio 06 obAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUA ToBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOJIHEHWUS PaboT, OKasaHuMA ycayr);

YKa3aHMe Ha KOHKpeTHoe AnuLo, KoTopoe OyaeT BbiNOMHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMNIO O HEM, €C/IM 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

YyKa3saHue Ha Ucnosib3oBaHue GOHOrpamMmm npu okasaHWUM PasBaeKaTeNbHbIX YCAYT UCMONHUTENAMM
My3bIKa/IbHbIX MPOU3BEAEHNN.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Echan npuobpetaembliit notpebutenem ToBap Obln B ynoTpebneHWW WUAM B HEM YCTpaHAACA
He[0CTaToK (HegoCTaTKM), NoTpebutento fonXKHa 6bITb NpeagocTaBaeHa MHPoOpPMaLma 06 SToM.

3. WHpopmauma, npeaycMOTpPeHHaA MYyHKTOM 2 HACTOALLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebuTteneit B TEXHMUYECKOW AOKYMEHTAUWUW, npwuaaraemoi K ToBapam (pabotam, ycayram), Ha
STUKETKAX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAaTeNbCTBOM Poccuiickot Pepepauum o
TEXHUYECKOM PEryIMpPoBaHUMN, U BKAKOYAET B cebA cBeAeHUA 0 HOMepe AOKYMEHTa, NOATBEPKAAOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLumm, ero BblaasLLei.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Ab3au yTpatua cuay. - PegepanbHblii 3akoH oT 21.12.2004 N 171-P3.

CraTbs 11. Pexxum paboTbl npoaasLa (MCNnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLmnii TOproeau, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBAHMA MoOTpebuTenein ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M OpraHoB MeCTHOro caMoynpasaeHUs.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
N MHbIX BUAOB 06CNY}KMBaHUA noTpebuTenell N He yKasaHHbIX B NyHKTe 1 HacToALLel cTaTbM, a TaKXke
UHANBUAYANbHbIX NPeAnpUHMMATENEN YCTaHABIMBAETCA MW CAMOCTOATENbHO.

3. Pexxum paboTbl Npodasua (McnonHWUTENA) LOBOAUTCA A0 CBeAeHWA noTpebuteneit U OOMKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENsA (MCNONHWUTENA, NPOAaBUaA) 3a HeHaa/exallyto



nHbopmauuio o ToBape (pabote, ycnyre)
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npenocTaBNeHa BO3MOXHOCTb He3amen/IMTeNbHO MOoAyYUTb MpuU
3aK/l04eHMM goroeopa nHbopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLA
(ncnonHuTensn) BoamelLeHUs yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHbBIM YK/IOHEHWEM OT 3aK/IHOYEHUS
OOroBOpa, a ecv A0roBOP 3aK/H0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMosIHeHMA U noTpeboBaTb
BO3BpPATa yrn/ja4yeHHOW 3a TOBap CYMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHUS AOroBOpa NoTpebuTenb 0683aH BO3BPaTUTL TOBAP (pe3yabTaTt paboThl,
YCNYI1, eC/v 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnonHuTenNto).

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWTENb), He NPeAOCTAaBMBLUMIA MOKynaTento MOJHOW WU AO0CTOBEPHOWM
nHbopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPeAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn noTpebutento BCreacTsMe OTCYTCTBUA Y HEFO TaKoW MHpopmaLmu.

(n. 2 BBeaeH ®epepanbHbim 3aKOHOM 0T 17.12.1999 N 212-93)

3. Mpun nNpuvyYnHEHUM Bpeda KWU3HW, 340POBLIO W MMyLLECTBY MOTpebuTens BcnencTeme
HenpeaoCTaBAEHUss eMy MOJIHOM U AOCTOBEPHOM MHbOpPMauuKn o ToBape (paboTe, ycnyre) notpebutens
BNpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, MNpeaycMOTPeHHOM cTatbein 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELWLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoasawmMmca B cobcTBeHHOCTU (BnageHumM) notpebutens.

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHUI NoTPebuTens O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
He0CTOBEPHON WUAM HeAoCTaTOUYHO MoaHoN MHbopmauuen o Tosape (pabote, ycnyre), Heobxoaumo
NCX0AUTb U3 NpeanosioeHnsa ob OTCyTCTBMM Yy NoTpebuTtenna cneumanbHbIX NO3HAHWUIM O CBOMCTBAxX U
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOAHMTENs, npodasua, YNo/JHOMOYEHHOW
opraHuMsauMm WAM  YNosSIHOMOYEHHOrOo WHAMBMAYANbHOrO nNpeAnpuHMMaTens, umnopTepa) 3a
HapyLeHWe npas notTpebuTenei
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas notpebutenein U3roToBUTENb (UCNOAHUTEND, MPOAABELL, YNOJHOMOYEHHAR
opraHuM3auMa  WaAM  YNOAHOMOYEHHbIN MHAMBMAYANbHLIA NPeanpuHUMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYO 3aKOHOM UM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHble MOTPebuTento, noanexart
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) M Bo3melweHWe YObITKOB He 0CBOOOXAAOT W3roToBUTENSA
(ncnonHuTens, npoaasua, YNOAHOMOYEHHYO OPraHM3aUMio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuvHMMaTens, MMNopTepa) oT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbcTB B HaType nepes
notpebutenem.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, npogaBel,  YNOJHOMOYEHHass  opraHusaumMa  Wau
YNO/IHOMOYEHHbIN  MHAMBUAYANbHLIA  NpeanpuHUMaTeNnb,  UMNopTep)  ocBoboxKgaetcs  OT
OTBETCTBEHHOCTU 3@ HEUCMONHEHWE 06A3aTENbCTB UMM 3@ HEHaANeXKalLee UCnosHeHMe 06A3aTenbeTs,
€C/IM OOKAXKEeT, YTO HeucnosHeHue 06A3aTeNbCTB UAW UX HeHag/exKallee WCNOAHEHWE MPOM3OLLNO
BC/IeACTBME HEMPEOAONNMON CUJbI, @ TaKXKE NO MHBbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)
5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpeaycCMOTPEHHOM 3aKOHOM WU



OOroOBOPOM,  Nogne)KaT  YAOB/METBOPEHUIO  M3rotoBuTesnem  (MCMONHUTENEeM,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHu3aumen WaAM YNoJIHOMOYEHHBIM WHAMBUAYA/IbHBIM NpPeanpUHUMATENEM,
MMMopTepPOM) B OOPOBOJILHOM MOpPAAKE.

(B pen. PepepanbHbiXx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6. Mpu yoOBNETBOPEHMM CyAOM TpebOBaHWA MOTPebuTens, yCTaHOBAEHHbIX 33aKOHOM, cya
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHusauMmM Uau
YNO/JIHOMOYEHHOIO  MHAMBWAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsiaKe yaoBaeTBOpeHua TpeboBaHMN noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3y NoTpebutens.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHMem B 3aWMTy MpaB noTpedbutena BbICTynatoT Ob6LLECTBEHHble 06beaUMHEeHUs
notpebutenen (Mx accoumaumm, co3bl) AN OPraHbl MECTHOTO CaMOYNpPaBAeHUsA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO WTpada nepeyncnaroTcs yKasaHHbIM 06beaMHEHUAM (MX accoumaLmMam, Co3am)
WA OpraHam.

KoHcynbTaHTlAOC: NprMeyaHme.
O BO3MelLeHMM Bpesa, NPUYMHEHHOFO BCeACTBME HEAOCTAaTKOB TOBApOB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyllecTBeHHaA OTBETCTBEHHOCTb 3a Bpefd, MPUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KU3HW, 340POBLID MAW  MMyLLEecTBY NOTpebutena BcAeacTBUE
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELENTYPHbIX MAN UHbIX HeAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANENKMT BO3MELLEHUIO B NOTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeda, NPUUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a t06bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOTFO, COCTOA/ OH B LOTOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCMONHUTENEM) UNIN HET.

3. Bpef, NPUUMHEHHbIN KU3HM, 340POBbID WAM WUMyLLecTBY MoTpebuTens, nogaexuT
BO3MELLEHWNIO, ECIM BPEL MPUYMHEH B TeYeHMe YCTAaHOBJIEHHOTO CPOKa C/Y»KObl MAM CPOKa FOAHOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HAcCTOAWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nn6o
notpebutento He 6bina NpepoCTaB/ieHa MOMHAA M AOCTOBEPHAs MHOOPMALMA O CPOKe CAyKObl Uau
CpoKe rogHocti, nubo noTpebutenb He 6bl1 NPOUHPOPMMPOBAH O HeobxoauMbIX AEUCTBMAX MO
UCTEYEHUN CpOoKa CAYKObl MM CPOKA FOAHOCTU WM BO3MOMKHbLIX MOCNEACTBUAX MPU HEBbINOJHEHWUU
YKasaHHbIX AelcTBuii, anbo Tosap (pesynbTaT paboTbl) NO UCTEYEHUU 3TUX CPOKOB MNpeacTaBaseT
ONacHOCTb A/1A KM3HW W 340POBbA, Bped MNOANENKUT BOSMELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPUYUHEHMUA.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALEero 3aKoHa U3roToBUTENb (MCMOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHMIO B CyYae ero NpuYMHeHus B
TeYeHWe AOecATM NeT cOo AHA nepegayu ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOMHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHUA BbINOAHEHUA PaboThl).

Bpea, NpUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHUIO NPOAABLIOM WK
M3roToBMTeIeM TOBapa no Bbibopy noTepnesLuero.

Bpea, MpUYMHEHHbIV BCAeACTBME HEAOCTAaTKOB PaboTbl MAM YCAYrW, NOAJEKMT BO3MELLEHUIO
UCMONTHUTENEM.

4. WsrotoButenb (MCMONHWTENb) HECeT OTBETCTBEHHOCTb 33 Bped, MNPUYMHEHHBIN KU3HM,
3[,0P0OBbIO MAN MMYLLECTBY MOTPEObUTENs B CBA3M C MCMO/Ib30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M MHbIX CPeAcTB, HeobXxoAMMbIX A1 MPOM3BOACTBA TOBApPOB (BbINOAHEHMS paborT,
OKas3aHMWA ycayr), He3aBMCMMO OT TOTrO, NO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUI BbISBUTb UX
ocobble CBOWCTBA UK HET.



5. U3rotoButenb (MCNonHUTeNb, Npoaasel,) 0cBO6OXKAaeTCA OT OTBETCTBEHHOCTU, €CAIN AOKAMKET,
yTO Bpea NPUYMHEH BCNEACTBME HENPEOAOMMON CUbI MW HApYLLUEHNA NOTpebuTenem yCTaHOBAEHHbIX
npaBua UCMO/b30BaHNA, XPAaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAKOC: NpumeyaHue.
O KomneHcauMm MmopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHOro spesa

MopanbHblit  Bpea, MNPUYMHEHHbIM NOTPebuTento BCAEACTBME HAPYLEHUA WU3roToBUTENEM
(ucnonHutenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHusaumer  MAM  YNOJHOMOYEHHbIM
UHAMBUAYANbHBLIM  MpPeanpuHMMaTeseM, MMIOPTEPOM) npaB noTpebuTtens, npeasycMOTPeHHbIX
3aKOHAMM M NPaBOBbIMKU aKTamu Poccuiickoii depepauymm, peryavpyolwmMmmn oTHoweHus B obnactu
3alLMTbl NPaB NoTpebuTenen, NOANEKUT KOMMNEHCAUMW NPUYNHUTENEM Bpeda NPU HaMunn ero BUHbI.
Pasmep KomneHcauuMnm MopasbHOro Bpeaa onpeaensercs CyA0M M He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcauya  mopanbHOro  Bpeda  OCYLLECTBAAETCA  HE3aBMCMMO  OT  BO3MELLEHUA

MMYLLLECTBEHHOTIO Bpeaa v NoHeceHHbIX NoTpebuTtenem ybbITKOB.

CraTtba 16. HeaencTBMTENIbHOCTb YCN0BMIA AOFOBOPA, YLEMAAIOLWNX Npasa notpeburtens

1. YcnoBuAa porosopa, ywemasowme npaBa noTpebutens no CpaBHEHWIO C NpaBuaamMu,
YCTaHOB/IEHHbIMW 3aKOHAMM WM WMHBIMK MPaBOBbIMM akTamu Poccuitickon degepaumm B obnactu
3alWNTbI NpaB NoOTpebuTenen, NPU3HaKTCA HeAEUCTBUTE/IbHbIMMU.

Ecnn B pesynbTaTe UCMONHEHUA AOTOBOPA, YLWEMAIOLWEro NpaBa NoTpedbuTens, y Hero BO3HUKAM
yObITKKN, OHW NOANIEeKAT BOSMELLEHUIO N3FOTOBUTENEM (MCMONHUTENEM, NPOLABLOM) B NOHOM 06beme.

2. 3anpewaeTca obycnosameBatb npuobpetreHMe ogHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHble NoTpebutento BcreacTeme
HapyleHUs ero npaBa Ha cBObOAHbLIV BblbOp TOBapoB (paboT, ycayr), BO3MeLLalOTCs MNpPOoAaBLOM
(ncnonHutenem) B nonHom obbeme.

3anpelaeTtca obycnosaMBaTb yao0BAeTBOpeHUe TpeboBaHMIt noTpebutenei, npeabaABAAEeMbIX B
TeYeHWe rapaHTUMHOrO CPOKa, YC/I0BUAMM, HE CBA3AHHbIMM C HEAOCTaTKaMM ToBapos (paboT, ycayr).
(ab3au BBeaeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

3. MNpopasel, (McnonHUTeNb) He BNpaBe 6e3 cornacua NoTpebuTens BbINOAHATL AONOJNHUTEbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTtenn BNpaBe 0TKasaTbCA OT ONATbl TAKUX PaboT (ycayr), a ecam oHu
onnayeHbl, noTpebuten Brnpase notTpeboBaTb OT Npogasua (MCNoAHWUTENs) BO3BpaTa YnJiavyeHHoW
cymmbl. Corniacve notpebutensa Ha BbINOJIHEHME AONOAHUTENBbHBIX PAabOT, ycayr 3a naaTy opopmaseTcs
npoAaBUOM (McnosHMTeNnem) B MUCbMEHHOW Gopme, ecan MHOoe He NpeaycmMoTpeHo deaepasnbHbIM
33aKOHOM.

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK ONAaThbl NP NPOAaKe TOBAPOB (BbINOAHEHUWU PaboT, OKasaHUK

yenyr)
(sBepeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-d3)

1. NpogaseL, (ncnonHWUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb OnaaTbl ToBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB, @ TaKXe HaNU4YHbIX pacyeToB Mo
BbIOOpY NnoTpebutens.

0O6a3aHHOCTL ob6ecneuynTb BO3MOXHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHWEM
HaLMOHaMbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPamMKax HaLMOHaNbHOM CUCTEMbl NAATEXHbIX KapT He
pacnpocTpaHAeTca Ha CybbeKToB NpeanpUHUMAaTENIbCKON AeATENbHOCTW, Y KOTOpbIX A40X04 OT
OCYLLECTB/IEHNA NpeAnpUHUMATENbCKON AeATeNbHOCTU, onpeaensemblii B NopsaKe, YCTaHOB/EHHOM



3aKoOHoZaTeIbcTBOM Poccuinickon @Peaepaummn o Hanorax u cbopax, 3a npeaLlecTBYOWMA KaneHaapHbIN
rog, He npesblWaeT NpeaeibHble 3HaYeHUs, yCTaHoB/IeHHble MpaBuTenbCcTBom Poccuiickoit degepaumnn
ANA MUKpONpeanpuaTUi.

(B pen. PepepanbHoro 3akoHa ot 03.07.2016 N 265-d3)

2. OnnaTa TOBapoB (paboT, yc/ayr) MoOXKeT MPOU3BOAMTLCA MOTPebuTesnem B COOTBETCTBUWU C
yKasaHMem npogasBua (UCNosHMTeNs) NyTemM pacyeToB Yepes CyObeKTOB HaLMOHA/NbHOW MAaTeXHOW
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe MNAaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm O HaAUMOHANbHOM NIATEXKHOW CUCTEME, €CAM WHOEe He YCTaHOBJIEHO
denepanbHbIMM 3aKOHAMM UM UHBIMU HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaJMYHbIMKU LEHEXHbIMM CpeAcTBamKM o06a3aTesNbCcTBa
notpebutena nepes npoAaBUOM (McrnonHMTENEem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTca
WCMNOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMA HA/IMYHbIX AEHEXHbIX
cpeacts npopasuy (McnonHutento) nmbo nnatekHomy areHTy (cybareHTy), ocylwecTeastoemy
AeATeNbHOCTb MO NpUeMy naaTexen GU3NYecKnx auu,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeAoCTaBAfAEMbIX MNOTpebuTenem
Ha/IMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbcTBa NoTpebuTtens nepepn
npoAaBLOM (MCNoAHMUTENEeM) NO onaaTe ToBapoB (paboT, ycayr) CUMTAKOTCA UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTpebuTenemM HalWYHbIX AEHEXKHbIX CPeacTs
KpeauTHOM OopraHusaumm nAmnbo 6GAHKOBCKOMY M/ATEXHOMY areHTy (cybareHTy), OoCyLLecTBAAOWMM
[eATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbcTBOM Poccuiickon Pepepauum O HaLMOHANbHOWM
naaTeXKHOW cUCTeMe.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NMpUMEHAeMbIX
dopm be3HannuHbIX pacyeToB 06s3aTenbCcTBA NoTpebuTena nepes NpPonaBLOM (MCNOAHUTENEM) MO
onnaTe ToBapoB (paboT, ycnayr) cUMTalOTCA MCNOSHEHHbIMM B CyMMe, YKa3aHHOM B PacnopsiKeHun o
nepeBoAe AEHEHbIX CPeacTB, C MOMEHTa MNOATBEP)KAEHUSA €ro MWCNOJHEeHUA 0OC/ayKMBatoLWe
noTpebutenn KpeaAnTHOM opraHu3aumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLWEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pas/ivyHble LeHbl B 3aBUCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM Ha/MIMYHbIX PAaCYETOB UM B PaMKax NpumeHsembix Gopm 6e3HaNNYHbIX PacyeToB.

5. MNpopasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLIME Yy MNOTpebutens yobITKM,
BbI3BaHHble HapyleHem TpeboBaHMI NyHKTa 1 HacToALLelM cTaTbM.

CraTbs 17. CyaebHana 3awmTa npas notpebutenen

1. 3awumTa npas noTpebuTenelt ocyLecTBAAETCA CYA0M.

2. Vckn o 3awmTe npasB notpebuteneit moryt 6biTb NpeabABAeHbl NO BbIOOPY MCTUA B cya Mo
MecCTy:

HaxXOXAEeHWA OpraHM3aLmn, a ecan OTBETYMKOM ABAAETCA UHAMBUAYANbHbIA NpeanpUHUMATEND, -
€ro ¥XUTeNbCTBA;

XUTENbCTBA MU NPebblBaHMA UCTLA;

3aK/II0YEHMA UKW UCMOJIHEHMA A0roBOpa.

EcAn MCK K opraHuWsaummn BbITEKAeT M3 AenaTeslbHOCTM ee duaMana UaM NpeacTaBUTeNbCTBa, OH
MOMeT ObITb MPeabAB/IEH B Cy4 NO MECTYy HaxoXKAeHUs ee puanana nav npeacTaBUTeNbCTBA.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble UCTUbI MO MCKaM, CBSA3aHHbIM C HapyleHWem npasB notpebutenei,
ocBobOXKAaAOTCA OT YyNNaTbl FOCYAAPCTBEHHOWM MOWJ/MHbI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoin Pepepaumm o Hanorax 1 cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTE/EN NMPU NPOAANKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHU B TOBape HeLoCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



1. NoTpebutenb B cnydyae o0bHAPYKEHUS B TOBApe HeLO0CTATKOB, €C/IM OHM He Dbl OroBOpPEHDI
npoAaBLOM, MO CBoemy BblbOpy BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap 4PYroi Mapku (Mogenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTom NoKynHOM LLeHbl;

notpeboBaTb COPAa3MEPHOrO YMEHbLLEHWA MOKYMHOM LEeHbI;

notpeboBaTb HesameaUTeNbHOro 6e3BO3Me3QHOro YCTPaHEeHWA HeAOCTaTKOB ToBapa WU
BO3MELLLEHUA PACX0[0B Ha UX UCMPaB/ieHNe NoTpebuTenem Uan TPETbUM NLLOM;

OTKa3aTbCA OT MCMOJIHEHMA [0rOBOPA Kyn/M-Npoaaxkm 1 notpebosaTb BO3BpaTa ynjiaveHHoM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoaaBLa W 3a ero cyeT notTpebutenb AOMXKEH BO3BPaTUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOmM noTpebuTenb BrnpaBe MOTPebOBaTb TaKKe MONHOTO BO3MeLeHUA YObITKOB,
NPUYNHEHHBIX eMY BCNEeACTBME NPOAAXKM TOBApPa HEHAL/EXKALWEro KavyecTBa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALLMM 3aKOHOM AR YAOBJETBOPEHMA COOTBETCTBYOWMX TpeboBaHui
nortpebutens.

B OTHOWEHUN TEXHUYECKU CNOXKHOrO ToBapa noTpebutenb B caydae OOHAPYKEHUA B Hem
HeOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOPa KyMau-NpoAaxkm M noTpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoW ToBap cyMmbl b0 npeabaABuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (mogenu, apTMKyna) WMAM Ha TaKOW Ke ToBap APYyron Mapku (moaenu, apTuKyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LieHbl B TeYeHWe MNATHagUATU AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM 3ITOr0 CPOKa YKasaHHble TpeboBaHMS nogaekar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

O0bHapyKeHWe CcyLecTBEHHOTO HeoCTaTKa ToOBapa;

HapyLeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAaHEHUA HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMO/Nb30BAHWA TOBAapa B TEYEHWE KaXKAOro rofa rapaHTUMHOIO CPOKa B
COBOKYMHOCTM bonee yem TpuAauaTb AHEN BCAeACTBME HEOLHOKPATHOIO YCTPAHEHMA ero pas/ivyHbIX
HeAOCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBoM PoccuiicKoi
depgepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlel CTaTbM, NpenbABAAOTCA noTpebutenem
npoaasuy Anb60 YNOAHOMOYEHHOW OpraHM3auMM WAW  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeAnpuHUMATEN!O.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMA, yKasaHHble B ab3aL,ax BTOPOM M MATOM NyHKTa
1 HacToAwen CTaTbM, W3roTOBUTENID, YMOJHOMOYEHHOW OpraHM3aumMm WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMOPTEPY.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

Bmecto npegbasneHua atux TpebosaHMi noTpebuTenb Bnpase BO3BPATUTb U3FOTOBUTENO WU
MMMOpPTEPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4eHHOM 33 HEro CYyMMbI.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WAM TOBApPHOro Yeka /MO0 WMHOro [OOKYMEHTa,
yaoctoBepatowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABASETCA OCHOBAaHWEM nas OTKasa B
YA0B/NETBOPEHUUN ero TpeboBaHUINA.

Mpogasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpraHM3auMs  MAUM  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuHUMaTeb, UMNOPTep 0653aHbl NPUHATL TOBAp HEHAA/1eXKalllero KavecTsa y
notpebuTtens U B cy4yae HeOBXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBATb B MPOBEPKE KayecTsa ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHax BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHOMBMAYANAbHLIA  NpeanpuHUMaTENb,
umnopTep 06MA3aHbI NPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B



CPOKW, YCTAHOBMEHHble cTaTbamm 20, 21 u 22 HacTtoAwero 3aKoHa A4NA8 YAOB/NETBOPEHMUA
COOTBeTCTBYIOWMX TpeboBaHUI noTpebutens. MNoTpebuTens BNpaBe NPUCYTCTBOBATb NPU NPoBeAeHUM
3KCNepTM3bl TOBapa W B C/AydY4ae Hecornacua ¢ ee pesynbTaTaMW OCMOPUTb 3aK/lYeHMEe TaKoi
3KCNepTusbl B cyaebHOM nopsajke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJ0CTaTKU BO3HUKAW BCAeAcCTBUE
0bcTOATENbCTB, 32 KOTOPbIE He OoTBevaeT npojasel, (M3roToBuUTeNb), NoTpebutens 06a3aH BO3MECTUTb
npoaasLy (M3rotToBUTENIO), YNTOJHOMOYEHHOW OpraHM3aUum AU YNOAHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHMMaTeNnto, MMNOPTEPY pacxodbl Ha MPOBEAEHWE 3KCMepTM3bl, a TaKMKe CBfA3aHHble C ee
nposBeZleHMEM Pacxobl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roToBUTENb), YMNOJHOMOYEHHAsA OpPraHMsauMa WAM  YNOJHOMOYEHHbIM
WHAMBMAYANbHBLIA NpeanpuHUMaTENlb, UMNOPTEP OTBEYaEeT 33 HeAOCTAaTKM TOoBapa, Ha KOTOpPbIM He
YCTAQHOB/IEH rapaHTUIHbIA CPOK, €CN NOTPebuTenb AOKAMKET, YUTO OHM BO3HWKAW A0 Nepeaayun ToBapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLMM A0 3TOF0 MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWMN TOBapa, Ha KOTOpPbLIM YCTAaHOB/IEH FapaHTUMHbLIA CPOK, NpoaaseLl, (M3rotoBuTens),
YNO/HOMOYEHHAA OpraHMsaumMa WAM  YNOJHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMMNopTep OTBEYAeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKAM Mocse nepenayu
ToBapa noTpebuTento BCNeACTBUME HapylUeHUs notpebuTenem npasBu MCMNONb30BaHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX UL, N HEMPEOA0IUMOM CUNbI.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabaputHoOro ToBapa U ToBapa Becom 6onee NATU KUNOrpaMmoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (M1M) BO3BpaT MX NOTPEeObUTENO OCYLLECTBAAIOTCA CMAaMM U 3a cyeT npoaasua
(nsrotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuM  WUAM  YNOAHOMOYEHHOr0  WUHAMBUAYASIbHOTO
npeanpuHMmaTtens, umnoptepa). B cnayyae HeUCnosHEHUA [aHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM nNpoaasua (M3roToBuTENA, YMNONHOMOYEHHOW OpPraHMsauMm WAM  YNOJHOMOYEHHOIO
WHANBMAYANbHOIO MpeAnpuHUMaTENA, MMNopTepa) B MECcTe HaxoXKAeHWs noTpebutena AoCTaBKa M
(nnn) BO3BpPAT YyKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(nsrotoBuTENb,  YNO/NIHOMOYEHHas  OpraHMsaumMa  WAW  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIM
npeanpuHMmaTtens, UMnopTep) o6s3aH BO3MECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHbIE C AOCTaBKOM U
(nnn) BO3BpPaTOM YKa3aHHbIX TOBAapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabasneHusa notpebutenem TpeboBaHMI B OTHOLEHWUM HELOCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpPeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHON OPraHU3aUMKM WAKM YNOJAHOMOYEHHOMY
WUHOMBUAOYANbHOMY MNpPeAnpUHMMATENt0, MMNOPTepPy) B OTHOWEHMM HEOOCTAaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B Te4EHWE rAPaHTUMHOIO CPOKA UM CPOKA FOAHOCTM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBAPOB, Ha KOTOpPble rapaHTUIMHbIE CPOKU UKW CPOKM FOLHOCTU HE YCTAHOB/IEHDI,
notTpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eCNM HeAOCTAaTKM TOBapoOB 0OHApYKeHb! B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT CO AHA nepefaym ux notpebutento, ecnm 6onee aantenbHble
CPOKM He YCTAaHOB/IEHbI 3aKOHOM MAWN AOTOBOPOM.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucumcnaeTca co gHA nepegayum ToBapa
notpebutento, ecan WHoe He npesycCMOTpPeHO JoroBopom. Ecam geHb nepepayn  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU MCYUCNAIOTCA CO AHA U3rOTOBAEHMA TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (0b6yBM, ofexAbl M MNPOYMX) 3TU CPOKM MCYUCAATCA C MOMEHTA

HaCTynJeHnAa COOTBETCTBYIOLLEro Ce30Ha, CPOK HAaCTyMn/JeHUA KOTOPOro onpeaenseTca COOTBETCTBEHHO



cybbekTamm Poccuiickoli depepaumm UCxoga U3 KAMMATUUYECKUX YC/I0BUIA MECTa HaxoXAeHus
notpebutenei.

Mpu npoaake ToBapoB Mo 0bpasLam, No MoyTe, a TaK¥Ke B CAYYanX, €CIM MOMEHT 3aK/IH0YeHUS
OOroBopa Kymnau-npogaxu M MOMEHT fepesaynm ToBapa MNOTPebuTento He COBMAZAloT, 3TU CPOKM
MCYMCAAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NuUWIEH BO3MOXKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOPKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLLOM TaKMX 06CToATeNbCTB. ECNM AeHb 4OCTaBKM,
YCTaHOBKW, MNOAKAtoYeHUsn, COOpPKM ToBapa, YCTPAHEHUSA 3aBUCALMX OT NpogaBuLa 0bCTOATENbCTB,
BC/1eACTBME KOTOPbIX MOTPebUTeslb HEe MOMET WCMOo/b30BaTb TOBAP MO Ha3HaAYyeHWto, onpenenvTb
HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA 3aKA0YEHMA AOrOBOPA KYNIU-NPOAAXKM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCT TOBapa onpegensaeTca NeEPUOAOM, UCHUCASEMbBIM CO AHA U3rOTOB/JIEHUA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUIrofeH K WMCMNO/b30BaHWIO, WAW [ATOW, A0 HACTYN/IEHUA KOTOPOW TOBap
NPUroAEH K UCMOIb30BAHMIO.

MpoAONKUTENbHOCTD CPOKA FOAHOCTM TOBapa [ALO/IKHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLME U3AEANA U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIe CPOKM HA KOMMIEKTYOWME U34e/IMA N COCTaBHbIE YAacTU UCHUCAAIOTCS
B TOM e NopAAKe, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOM ToBap.

lapaHTUMHbIE CPOKM Ha KOMMIEKTyloWwMe M34enunss U COCTaBHble 4YacTM ToBapa CuyMTatoTCA
paBHbIMW TAapPaHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ecM MHOe He YCTAaHOB/JIEHO A0roBopom. B
c/ly4ae, ecM Ha KOMIJIEKTylOWee M3Zenne W COCTaBHYK 4YacTb TOBapa B [A0roBope YCTaHOBAEH
rapaHTUMHbLIA CPOK MEeHbLUEN NPOAOMKUTENBHOCTM, YeM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aenuve,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLLEro M3genus
M COCTAaBHOW YacTM TOBapa, NpPW MX OOHAPYKEeHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenue, eciv MHOe He NpeaycMOTPEHO LOroBOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAeKkTywollee  uM34e/Me  YCTAHOB/AEH  TapaHTUMHbIA  Cpok  Bonbliei
NPOAOMKUTENBHOCTU, YEM FapPaHTUMHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb Bnpase NpesbABUTb
TpeboBaHMA B OTHOLWIEHMM HEeAOCTAaTKOB ToBapa NpW YCNOBUW, YTO HEAOCTAaTKM KOMMNIEKTYHOLLEro
nsgenma obHapy)KeHbl B TeYEHWe rapaHTMIAHOIO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHMUS
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, [OBOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmauum
0 TOBape, NpeAoCTaBAAEMOM NOTPebUTENIO B COOTBETCTBMM CO cTaTbeit 10 HacTosLLero 3akoHa.

5. B cnyyanx, Korga npesycMOTPEHHbI AOFOBOPOM rapaHTUMHbLIA CPOK COCTAaBAAET MEHee AByX
NeT M HejoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHUW FAPAHTUMHONO CPOKA, HO B
npegenax AByx NeT, notpebutenb Bnpase MpeabABUTb Npofasly (u3srotosuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ecv AOKAXKET, YTO HeAO0CTaTKM ToBapa BO3HUKAU
00 ero nepezayun noTpebuTento am no NPUYMHaAM, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeN0  (YNONIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJIHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuvHMmaTento, umnopTepy) TpeboBaHe 0 6€3BO3ME3AHOM YCTPAHEHUW TaKUX HELOCTaTKOB, eC/n
OOKAXKeT, YTO OHM BO3HUKAW OO Nepegayun ToBapa NOTpedbuTento Man no NpUYMHaAM, BO3HUKLWIKMM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXeT ObiTb NpeabaABNEeHO, eCiM HeLoCTaTKM ToBapa
ObHapy)KeHbl MO WCTeYeHUM [ABYX AeT CO AHA Mepedayum ToBapa notpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXbObl MAM B TeyeHMe AeCATU NeT Co AHA nepefayn ToBapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyXObl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHeW CcO AHA ero npeabaABaeHua notpebutenem wam
O6HApYKEHHbIA MM HeaOoCTATOK TOBapa ABAAETCA HeycTpaHMMbIM, noTpebutenb no ceoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND (YNOAHOMOYEHHOM OpraHM3aumMm WAM  YNOJHOMOYEHHOMY



WHAMBUAYANbHOMY NPeanpUHUMATENO, UMMNOPTEPY) WMHble NPeayCMOTPEeHHble MYyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENIO (YNONHOMOYEHHOM OpraHu3aLmm
WA YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTeNto, UMmnopTepy) n notpebosaTh Bo3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutesnem (NpoAasLOM, YNOAHOMOYEHHOM
opraHusaumein Mam ynoaHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHMMaTENEM, UMMNOPTEPOM)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHOM ¢dopme
COr/NalleHNEM CTOPOH, 3TU HeAOCTaTKM [AO/KHbl OblTb YyCTpaHeHbl W3rotoBuTenem (MpoaaBLOM,
YNONIHOMOYEHHOW OpraHM3aumen WAW YNOJHOMOYEHHBIM WHAMBUAYANIbHBIM NpeanpuHUMaTENEM,
UMMOPTEPOM) HE3aMEANUTE/IbHO, TO €CTb B MUHUMA/IbHbIA CPOK, OOBEKTUBHO HEOBXOAUMBIN ANA UX
yCTpaHeHna C y4yeTom OOblMHO npumeHAemoro cnocoba. CpoK YCTpaHeHMs HeLOCTAaTKOB ToBapa,
onpeaensemblii B TCbMeHHOW GOpMe CornalleHMem CTOPOH, HE MOXKET NPEBbILWATL COPOK NATb AHEN.

B cnyyae, ecnv Bo BpemA yCTPaHEHUA HEAOCTATKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B onpefeneHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/YUTb COralleHne o
HOBOM CpOKe YCTpaHeHWA HeAOoCTaTKOB, ToBapa. Mpn 3ToM oTcyTCTBME HEOOXOAMMBIX ANA YCTPaHEeHUA
He0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepunanos), 060pys0BaHUA MM NOLSOOHbBIE MPUUNHBI
He ABAAIOTCS OCHOBAHMEM A/1A 3aK/0YEHMA COTNalLEeHNs O TaKOM HOBOM CPOKEe M He 0CBODOOXKAAloT OT
OTBETCTBEHHOCTU 33 HapyLUEHME CPOKaA, ONnpeaesIeHHOro cornaleHMem CTOPOH NepBoHaYasibHoO.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONb30BAHWA W3roTOBUTENb, MNpogasel, anbo
YMNOJIHOMOYEHHAn OpraHn3auusa Uan YNoAHOMOYEHHbIN MHAMBMAYAAbHbIA NpeanpuHMMaTeNb 06a3aHbI
npyv npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHeBHbI CPoK 6e3Bo3mesgHo
npeaocTaBuUTb NOTPEOUTEN0 Ha MEepuMos PemMOoHTa ToBap AJIMTENbHOro Mo/sb30BaHWA, obsagatowmin
3TUMM e OCHOBHbIMM MOTPEOUTENbCKMMM CBOMCTBaMM, 0becneuns AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApPOB A/IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasnmsaetcs MNpasutenbcteom Poccuiickoli ®eaepaumm.

(B peq. PepepanbHbix 3aKkoHOB oT 17.12.1999 N 212-$3, o7 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npojseBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMO/b30BaNCA. YKAsaHHbIA Nepuos UCHUCAAETCA CO AHA
obpaweHna noTpebutens ¢ TpebosaHMemM 06 ycTpaHEHUWN HeAOCTATKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHUK peMmoHTa. MNpu Bblgave ToBapa M3roToBUTENb (Npoaasel, YNoJHOMOYEHHAs OpraHU3aLma
WUAN YNONHOMOYEHHBIN MHAMBMAYAbHbLIA NpeanpuHUMaTenb, MmnopTtep) obA3aH NpenocTaBuTb B
nUcbMeHHol dopme noTpebutento MHopmMmaLmio 0 gaTe obpaleHus noTpebutens c TpeboBaHnem ob
yCTpaHeHUN obHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepejayu ToBapa notpebutenem ana
YyCTpaHeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKOB TOBapa C MX onucaHuvem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHMWM YCTPaHEeHUA HeLO0CTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpw yCTpaHEeHUM HeJOCTATKOB TOBAapa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34ena Uan
COCTaBHOM YacTW OCHOBHOIO M34e/nA, Ha KOTOpble YCTaHOBAEHbl FapaHTUIHblE CPOKM, Ha HOBble
KOMMNEKTyIOLEee U34eane UAN COCTaBHYIO YacTb OCHOBHOTO M34e/MA YCTaHaBNMBAETCA rapaHTUIAHbIN
CPOK TOW e MPOAO/KUTENbHOCTU, YTO M HA 3aMEHEeHHble KOMMJEKTyloWee 13genne UamM coCcTaBHyto
YacTb OCHOBHOMO W34eNusi, ecliM WMHOe He NpPeayCMOTPEeHO [AOroBOPOM, WM TapaHTUMHbLIA CPOK
NCUYNCAAETCA CO AHA BblAauM NOTPebUTe o 3TOro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeHagNeXallero KayecTsa

1. B cnyyae obHapy:KeHUs noTpebutesnem HeAOCTaTKOB TOBapa W NpeabsBieHusa TpeboBaHUA O



ero 3ameHe npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMIOPTEpP) 0683aH 3aMeHUTb TaKoM TOBAp B TEYEHME CEMU OHEN
CO [AHA npeabABAeHMA YKasaHHOro TpeboBaHWs noTpebutenem, a npuM  HeobxoAMMOCTH
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBuoM (M3roToBuTesem, YNoJAHOMOYEHHOM
opraHusaumern WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTeNnem, MMMNOpPTEPOM) - B
TeyeHue ABaAUATV AHEN CO gHA NpeabaABAEHNA YKa3zaHHOIo TpeboBaHMs.

Echm y npogasua (M3rotoBuTens, YNOSIHOMOYEHHOW OpraHW3auynm WAM  YNOJIHOMOYEHHOro
WHAMBUAYANbHOTO NpeanpuHUMaTena, MMrnopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCYTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NPUMPaBHEHHbIX K HUM MeCTHOCTAX TpebosaHMe noTpebutena o
3aMeHe ToBapa NoA/NEXUT YA0BAETBOPEHMIO NO €ro 3afB/EHUIO B CPOK, HEOBX0A4MMbIN ANA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TWM PaWMOHbI, B CAy4ae OTCYTCTBMA Yy Npojasua (usrotosutens,
YNONHOMOYEHHOW OpraHu3auMmM WAW  YNOJIHOMOYEHHOTO WHAMBUAYANALHOTO NpeanpUHUMaTENs,
nMnopTepa) HeoH6Xo0AMMOro A1A 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKAa3aHHOro TpeboBaHMA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHmo notpebutensa npoaasel,
(n3rotoBuTENb NMBO YNONHOMOYEHHAA OPraHU3auMA WAM  YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeAnpuvHMMaTENb) B TEYEHUE TPEX AHEN CO AHA NpeabasaeHuA TpeboBaHMA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpPeaoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MO/Ib30BAaHWE HA Nepuofs 3ameHbl ToBap
ONVUTENBbHOMO MONb30BaHWA, 06/MafatoWMii STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBaAMM,
obecrneymB ero AOCTaBKy 3a CBOWM cyeT. ITO MPaBMAO He PacCrnpOCTPaAHAETCA Ha TOBapbl, MepeyeHb
KOTOpPbIX ONpesenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacTosAwero 3akoHa.

(B pen. PepepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeEHaANEMKALLETO KAaYecTBa A01KeH bbiTb 3aMeHEeH Ha HOBbIW TOBAp, TO eCTb Ha TOBap, He
ObIBLLMI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WUCYMCAAETCA 3aHOBO CO [AHA Nepejayn ToBapa
notpebutento.

Cratba 22. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebuTena
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLUEHUN NOKYMNHOW LeHbl ToBapa, BO3MELLEHUU
pacxodoB Ha MCMNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem MAM TPeTbMM AULOM, BO3BpaTe
ynnayeHHON 3a TOBap AEHEeXHOM CyMMbl, a TaKXe TpeboBaHMe 0 BO3MeLLeHUM YBbITKOB, MPUUNHEHHbIX
notpebutento BCAeACTBME MPOAaXkM ToBapa HeHadne)kallero Kadectsa AMbo npeaocTaB/ieHus
HeHagnexauwein MHdopmauMm O ToBape, NogiexkaT YAO0BAETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHusauuein ManM yYnosHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) B TeYEHME AeCATU AHel co AHA NpeabABAeHUA COOTBETCTBYIoLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MPOAaBUA (M3roToBUTENS, YNOJHOMOYEHHOW OpraHuM3auuun wuam
YNO/JIHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) 3a MPOCPOYKY BbINOJHEHMSA
TpeboBaHui noTpebutens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMoTpPeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHWE (3a4EeprKKY BbIMONAHEHMA) TpeboBaHMA MNOTPeOUTENs O NPeAoCTaBNEHUM emy Ha
nepuMos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTE/b, YMNOJHOMOYEHHas
OpraHM3aumMa Uan yrnosHOMOYEHHbI UHAMBUAYAbHbIN NpeanpuHUMATENb, UMMIOPTEP), AONYCTUBLLUIA
TaKMe HapyLlleHus, yniaunmsaeT NoTpebuTento 3a KarKabl AeHb NPOCPOYKN HEYCTOMKY (MNeHto) B pasmepe
O4HOro NpoueHTa LeHbl ToBapa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCcTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,



YNO/IHOMOYEHHOW OpraHuMsaumen WAM yYNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpuHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOIO YAOBAETBOPEHUS TaKoro TpeboBaHMA UM B LeHb BbIHECEHWUA
cyaebHoro pelweHus, ecnm TpeboBaHne A0O6POBO/IbLHO YAOBNETBOPEHO He bbiso.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHUS TPeBOBaHWUI NOTPebUTENA B CPOKK, NpeaycMOTPeHHble cTaTbsamm 20 -
22 HacToAlero 3akoHa, NoTpebuTenb BMNpasBe MO CBOemy BblbOpy MNpeabsBUTb MHble TpeboBaHMS,
YCTaHOB/IEHHble CTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. [locneactByMa HapyleHMA MpPoAaBLOM CpOKa Mepeaayn npeasaputenbHo
onnayeHHOro ToBapa notpebutento
(eBepeHa DepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npesycmaTtpusatowmii 06a3aHHOCTb NoTpebuTens npensapuUTesibHO
ON/IaTUTb TOBAp, A0/IXKEH COAepKaTb YC/IOBME O CPOKE Nepesayn ToBapa notpebutento.

2. B cnyyae, eciv npogasel, NOAYYMBLUMI CYMMY MpeaBapuUTe/IbHOM ONiaTtbl B ONpeaeseHHOM
[OroBOPOM KyNAWN-NPOAAXKM pasmepe, He UCNOoNHUA 0653aHHOCTb MO Nepegaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKMM JOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase noTpeboBath:

nepesayun onjavyeHHoro ToBapa B YCTAHOBEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpesBapuTeNbHOM ONaaThl TOBApa, He NepeaaHHOoro NpPoAaBLOM.

Mpu 3TomM noTpebutenb BNpaBe noOTPeboBaTb TaKKe MOAHOTO BO3MELLEHUA YB6bITKOB,
NMPUYMHEHHbIX eMy BCAeACTBME HapylleHMA YCTAHOBAEHHOro [AO0roBOPOM KyMaM-NpoAarKM CpoKa
nepefayun npeasapuTeNbHO ONavYeHHOoro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAaXKM CPoKa nepeaayu
npeasapuTesibHO OMMaYeHHOro ToBapa MOTPebuTento npoaasel, ynaaduMBaeT eMy 3a Kaxapli AeHb
MPOCPOYKN HeyCTOMKY (neHu) B pasmepe MOMOBMHbI MPOLEHTA CYMMbl npeaBapuTesibHOMW onaathbl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa no A0roBopy Kynau-npoaaku nepegaya tosapa
notpebutento AomKHa 6bina 6biTb OCYLWECTBAEH], A0 AHA Nepenayu ToBapa noTpebuTento am 4o AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO ynaaueHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTolMKM (NeHu) He MOMKeT MpeBbllaTh CyMmy
npeggsapuTebHONM onnaTbl TOBapa.

4. TpeboBaHWA NOTpebUTens o Bo3BpaTe yniavyeHHOoMN 3a TOBAp CYMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MOANIENKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEeHWE AeCATU AHeW CO AHA NpeabABieHus
COOTBETCTBYHOLErO TPEOOBAHMS.

5. TpeboBaHuAa NoTpebutensa, yCTaHOB/MEHHble MYyHKTOM 2 HacToAWelN CTaTbM, He noafieXar
YOOB/NETBOPEHUIO, €C/IM MpOoAaBel, [AOKaXKeT, 4YTO HapylleHWe CPOKOB Mepegayu noTtpebutento
npegBapuTesIbHO OMIAYeHHOro ToBapa MPOW3OLW/O0 BCAEACTBUE HENpPeoAo/IMMONM CUAbl UK MO BUHE
nortpebutens.

Cratbs 24. Pacyetbl c noTpebutenem B cayvae NpuobpeTeHuss MM TOBapa HeHaA/1eXKallero
KauyecTea

1. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayectTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MoAenn u
(nnn) apTKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOM Ke TOBap ApYyroi mapku (moaenm,
apTMKyAna) B caydae, ecin LeHa ToBapa, NOANENKALLEro 3amMmeHe, HUXKe LieHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONAATUTL Pa3HULY B LieHax; B C/lyyae, eC/u LieHa ToBapa, NoAnexallero
3aMeHe, Bbllle LEeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pa3HMUA B LEHax Bblniadynsaerca
notpebutento. LieHa ToBapa, Nog/exKalero 3ameHe, onpesensierTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTeNsa He YAOB/METBOPEHO MPOAABLOM, LieHa 3amMeHAeMOoro ToBapa W LUeHa
nepesaBaeMoro B3aMeH TOBapa OMNpeAensloTcd Ha MOMEHT BbIHECEHWA CYAOM pPeleHus O 3ameHe
TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



3. B cnyyae npeabasneHus notpeburtenem TpeboBaHUA 0 COPasMEPHOM YMEHbLIEHMUW MOKYMHOM
LUeHbl TOBapa B pacyeT MNPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabsABAeHMA noTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A0OPOBOIbHO HEe YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLeHns 0 COpasMepPHOM YMEHbLUEHUW NOKYMHOM LLEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHNS
pasHULbl MeXAay LLeHOM ToBapa, YCTAaHOB/IEHHOM A0roBOPOM, U LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMUa Uan, ecim TpeboBaHue A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pean. deaepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHagNEeXALLEero Kayectsa, NPOLAHHOIO B KpeauTt, noTpebutento
BO3BPALLAETCA YNJayeHHasa 33 TOBAP AEHeXHadA Cymma B pa3mepe MNOralleHHoOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MELLAeTCsA MN1aTa 3a NpefoCcTaBAeHME KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANENKALLErO KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOUTEND YNNaYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yrniavyeHHble NnoTpebutenem NpoLeHTbl U UHble NAaTEXM
no gorosopy NoTpebutenbckoro KpeauTa (3anma).

(n. 6 BBeaeH ®egepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. MNpaBo notpebutens Ha obMeH ToBapa HaA/1eXKallero Kavecrsa

1. MNoTpebutenb BnpaBe 0OMeHATb HEMPOAOBO/ILCTBEHHbLIA TOBAap HaA/eXKallero KayecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT TOoBap Obln NPUOBpPETeH, ec/iv YKasaHHbI ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMAEKTALUN.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb uMmeeT NpaBo Ha 0OMeH HENPOLOBO/ILCTBEHHOIO TOBapa HaZ/1eXallero KayecTsa B
TeyeHue YeTbipHAAUATV AHEN, He cYUTanA AHA ero NOKYMKU.

ObmeH HenpogoBO/ILCTBEHHOIO TOBapa HaA/eXalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTpebUTenbCKMe CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KacCoBbI YEK MO0 MHOM NOATBEPKAAOLNIA
onnaTy yKasaHHOro Toeapa AOKyMeHT. OTcyTcTBME Yy NoTpebuTens TOBapHOro YeKa UM KacCOBOroO Yeka
n1Mbo MHOro NoATBEPKAAIOLLErO ONNATY TOBAapa AOKYMEHTA He /IMLIAET ero BO3MOMXKHOCTM CCbINATbCA Ha
CBMAETENbCKME MOKa3aHMs.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moasexalinx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepkaaeTtca MNpasutenbctBom Poccuiickoit ®eaepaumu.

2. B cnyyae, eciv aHanornYHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb o0bpaleHna notpebutens
K npoAasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT MCNOJHEHMA AOFOBOPaA KyNAM-Npoaaxu n notpebosatb
BO3BpaTa YN/IaueHHOM 3a yKa3aHHbIA TOBap AeHeXHoM cymMmbl. TpeboBaHMe noTtpebutens o BosspaTte
yNJIa4YeHHOM 33 YKa3aHHbIN TOBap AEHEXHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ nNpogasuom obmeH ToBapa MOXKeT bbiTb MpegyCMOTPeH npu
NOCTYMNJIEHWN aHaANOrMYHOro TOoBapa B npogaxy. [poaaseu, 06a3aH HeslameaUTENIbHO COOBLWMUTL
noTpebuTento o NOCTyN/AeHMM aHaNOTMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 26. YTpatuna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.

CraTbs 26.1. [JMCTaHLMOHHbIN cnocob npoaakun ToBapa
(eBepeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. ,El,orosop p03HVI‘-IHOl71 KYNan-npogaxKn MOXKET 6bITb 3aKNHOYEH HA OCHOBAHWW O3HAKOM/IEHMUS



notpebuTtens c NpeanoXeHHbIM NPOAABLLOM ONMMCAHMEM TOBapa NOCPEACTBOM KaTaloroB, NPOCNEKTOB,
6yKknetoB, POTOCHMMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PAAMOCBA3M U APYIUX) NN UHBIMM
WCKIOYAOLWMMMN BO3SMOKHOCTb HEMOCPEACTBEHHOrO O3HAKOMJIEHWA NOTpebutens ¢ ToBapom Anbo
06pasLom ToBapa MpU 3aK/AOYEHMM TaKoOro AO0roBopa (AMCTAaHUMOHHLIA cnocob npoaaxku ToBapa)
cnocobamm.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuomM [0 3ak/JOYEeHWA [OOroBopa AO0JKHA ObiTb nNpeaocTasBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBaX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HauMMeHOBAHWW (HaMMeHOBaHUW)
npoaaBua (M3rotoBuTeNs), o0 LeHe M 06 ycnoBusax NpuobpeTeHUs ToBapa, O €ro AOCTaBKe, CpPOKe
cny0bbl, CPOKE FOAHOCTU U FapaHTUMHOM CPOKe, O NOPAZKE ONaTbl TOBApa, a TAKXKe O CPOKE, B TeYEHUNe
KOTOPOro AeMCTBYET NPeasIorKeHNe 0 3aKA0YEHNN AOroBOpa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBApPa A0/XKHA ObITb B NMCbMeEHHOM dopMe npeaocTaBaeHa
MHbOpMauMa o ToBape, NPeLycMoTpeHHas cTtaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeaycMOoTPeHHan
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NOpALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebutenb BrnpaBe OTKasaTbCA OT ToBapa B A0boe Bpems 4O ero nepejayu, a nocse
nepenayn ToBapa - B TeUEHNE CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopAagKe M CPOKax BO3BpaTa TOBapa HaL/eXKaLLero KayecTsa He
6blna npepocTaBseHa B MUCbMEHHOM ¢opme B MOMEHT A0CTaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBAPa B TEUYEHUE TPeX MecALLEB C MOMEHTa Nnepesayn Tosapa.

Bo3BpaT ToBapa Hag/eXKallero KayecTBa BO3MOMKEH B C/lydae, eC/iM COXPaHeHbl ero TOBapHbIN
BMA, NOTPebUTENbCKME CBOWMCTBA, a TaKKe [AOKYMEHT, MOATBEP:KAAWMN GAKT M yCI0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTens AOKYMeHTa, noareepxaatowero ¢GakT U ycnosus
MOKYMKW TOBapa, He /IMLIAEeT ero BO3MOXHOCTU CCblaTbCA HA Apyrue [0KasaTeNnbcTBa npuobpeteHun
TOBapa y AaHHOro npoaasua.

MNoTpebutenb He BMApaBe OTKA3aTbCA OT TOBapa HaA/eXKallero KayecTBa, MMeEIOLWEero
WHOMBUAOYANbHO-ONPeAeieHHble CBOWMCTBA, €C/AM  YKa3aHHbI TOBAap MOXeT ObITb MCMNo/b30BaH
NCKAOUNTENIbHO NpMobpeTatowmm ero notpeburtenem.

Mpu oTKase noTpebuTens OT ToBapa NPoAaBeEL, AO/KEH BO3BPATUTb €My LAEHENKHYID CyMMY,
yniayeHHylo notpebutenem no AOroBoOpy, 3a WCKAOYEHMEM pPacxodoB MPOAaBLA Ha [OCTaBKY OT
notpebutens BO3BPALLEHHOrO TOBAapa, He MNO3gHee Yem 4yepe3 AeCATb AHEN CO AHA NpeabABAeHMA
notpebutenem cooTBeTCTBYOWErO TpeboBaHuA.

5. MocneactevA NpoAa)kM ToBapa HEHaA/ieXKalllero KavecTBa AMCTAaHLMOHHbIM cnocobom
NpoAaxn ToBapa YCTAHOB/EHbI MOJIOKEHUAMM, NPEAYCMOTPEHHbIMU cTaTbAaMK 18 - 24 HacTosuero
3akoHa.

CraTba 26.2. Npasuna NpogaxKum oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa DepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAuBatoTca lMpaButensctBom Poccuiickon
depgepaunu.

lnasa lIl. 3ALLIUTA NMPAB NOTPEGUTE/IEMA NPU BbINO/NHEHUU
PABOT (OKA3AHUWN YCANVYT)

CtaTbsl 27. CPpOKM BbINONIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuuten, o06£A3aH OCYLIECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe ycayrM) B CPOK,
YCTaHOB/IEHHbIM NpaBuIaMn BbIMONHEHNA OTAE/NbHbIX BUAOB PaboT (OKa3aHMA OTAEeNbHbIX BUAOB YCAYr)
WUAWN JOFOBOPOM O BbIMONHEHUN paboT (oKasaHMK ycayr). B gorosope o BbINOAHEHMM pPaboT (OKaszaHUK
YCAYT) MOMKeT NnpeaycMaTpuBaTbCA CPOK BbINONHEHUA PaboTbl (OKasaHWA yCAyrun), ecan ykasaHHbIMU
npaBuMNamuM OH He MNpeayCMOTPEH, a TaKKe CPOK MeHblueit MpPoAONKUTENbHOCTN, YeM CPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NpaBuaamMu.

2. CpoK BbinonHeHMA paboTbl (OKasaHMA ycayrv) MoXKeT onpeaenatbca aaton (nepuogom), K



KOTOPOW [10/1}KHO BbITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHue ycnyru) unm (1) aaton (nepruoaom),
K KOTOPOM UCNONHUTENb AO/XKEH MPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTcsa no Yactam (4ocTaBKa
nepuoamMyecKkon neyatv, TexHMYeckoe OOCAyXKMBaHME) B TeyeHWe CpOKa AeWCTBMA [A0rosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AO/KHbI MNpeaycMaTpMBaTbCA COOTBETCTBYHOLWME CPOKM
(nepuoapl) BbINONHEHUA TaKMX paboT (OKaszaHuMA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCcMOTPEHbl TaKKe CPOKM 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratbs 28. NocneacTena HapyLIeHWa UCNONHUTENIEM CPOKOB BbINOJIHEHMA PAaboT (OKasaHWUA ycayr)

1. EcAm vcnonHWTeNb HapYLWKA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA YCaYrn) - CPOKM Havana u
(nnn) oKoHYaHKUSA BbINOAIHEHMA PAbOTbI (OKa3aHUs ycayrm) u (Man) NPOMENKYTOUYHbIE CPOKM BbINMOAHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA yCAyrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINONHEHA B CPOK, NOTpebuTENb NO CBOEMY BbibOPY Brnpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

Ha3HA4YUTb UCNOJIHUTENIO HOBbIV CPOK;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOMHEHWE pPaboTbl (OKasaHwWe ycayrn) TPETbUM IMUAM 33 PasyMHYI0 LEeHy wau
BbINOJIHATb €€ CBOMMM CUNAMM M NOTPebOBaATb OT UCMOJIHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B8;

noTpeboBaTb YMEHbLUEHMA LLEHbI 3@ BbINO/IHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCNOIHEHUSA AOrOBOPA O BbIMNOJAHEHWUW PaboTbl (OKa3aHUK ycayru).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHbIX eMy B
CBA3W C HAapyLUeHMEM CPOKOB BbIMOJIHEHUA PaboTbl (OKa3aHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKY,
YCTaHOB/IEHHble 411 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3bIBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKazaHMM ycayrm).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbIX CPOKOB MOTpPebuTenb Bnpase MNpPeabABUTb WMCMNOJAHUTEND MHble
TpeboBaHMA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALel cTaTbu.

3. LleHa BbINoNHEeHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpalwiaemas noTpebuTento npu oTkase ot
WCNONIHEHNA [0roBopa O BbINOJHEHUM pPaboOTbl (OKasaHMM YCAYrM), @ TaK¥Ke Y4MTbiBAaemaa npwu
YMEHbLUEHUN LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Npun OTKase OT UCMOJIHEHWNA AOrOBOPaA O BbINOJHEHUN PAabOTbl (OKa3aHUM yCayrn) UCNOAHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboThbl
(oKkasaHuMa ycnyru), a TakKe naaTbl 32 BbINOJHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOYEHUEM
cnyyasn, ecnm notTpebuTtenb NPUHAN BbINOJHEHHYO PaboTy (OKa3aHHYto ycayry).

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AbB3aL, ucKkatoueH. - PeaepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbIMNOMHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NOTpebuTesIeM Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
yniaynsBaeT NoTpebuTento 3a Kaxabli AeHb (4ac, eciv CPpoK onpegeneH B Yacax) MPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LiEHbl BbIMNOAHEHWA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCayrM) AOroBOPOM O BbINOAHEHUM paboT (OKasaHWW ycayr) He
onpeaeneHa - obuielt UeHbl 3aKasa. [loroBOpOM O BbINOJAHEHUMM PaAbOT (OKa3aHUKM yCAyr) mexay
noTtpebuTenem u UCNoAHUTENEM MOXKET BbITb YCTaHOBNEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
HeycTtolika (neHn) 3a HapyleHMe CPOKOB Hayasa BbinosiHEHMA paboTbl (OKasaHus ycayru), ee



3Tana B3bICKMBAETCA 3a Kawapbld OeHb (4ac, ecnm Cpok onpeaeneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabsaBieHUs noTpebutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYAHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a Kawapblid OeHb (4ac, ecnu CpoK onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHMUA BbINOJAHEHWA PaboTbl (OKasaHMA ycayrv), ee 3tana WM npeabaAsieHUa noTpebutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycToMKM (NeHW) He MOMKET MPEeBbIWaTb LEeHY OTAe/IbHOro
BMAA BbINOMHEHUs paboTbl (OKasaHMA ycayrv) uam obuiyto LeHy 3aKasa, eciv LLeHa BbIMOJAHEeHWUA
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpefeneHa AOrOBOPOM O BbINOJHEHUM pPaboTbl
(okaszaHuu ycnyru).

Pasmep HeycTOMKM (NeHW) onpepenaeTca, UCXOAA M3 UEHbl BbINOAHEHMA PaboTbl (OKaszaHWsA
YCNYru), a eciv yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLLeCcTBOBABLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe noTpebutena AoaKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A06pPOBONILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHUA CcyaebHoro
peweHus, ecan TpeboBaHue noTpebutena L06POBONLHO YAOBAETBOPEHO He bbino.

6. TpeboBaHUA noTpebuTens, ycTaHOBAEHHble MYHKTOM 1 HacToAwen cTaTbW, He nogjexar
YOOBNETBOPEHUIO, €C/AU  UCMONIHUTENb [OKaKeT, YTO HapyleHWe CPOKOB BbIMOAHEHUA pPaboTbl
(oKasaHus ycnyrmn) NnpomsoLwuio BcaeaCcTBMe HENPEoA0IMMON CUbI AW MO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu OOHAPYKEHWUM He[OoCTAaTKOB BbINOAHEHHOM pPaboThbl
(okasaHHol ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HeAOCTaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOM ycayru)
BMpaBe no ceoemy Bblbopy notpeboBaTh:

6€3B03Me34HOr0 YCTPaHEHUS HEAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6€3B03MEe34HOr0 M3roTOB/IEHUA APYroW Bewy M3 O4HOPOLHOIro MaTepuasna TAaKoro e KayecTBa
WA NOBTOPHOTO BbINONHEHWUA paboTbl. Mpu 3TOM NoTpebutenb 06A3aH BO3BPATUTb paHee nepesaHHyo
€My UCNOJIHUTENIEM BeELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJHEHHON pPaboTbl
(OKa3aHHOI ycnyru) CBOMMU CUAAMUN UAU TPETBUMM ULLAMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03Me3AHOM YCTPAHEHUM He[OCTATKOB, 06
W3roTOBJAEHUWM [APYrOA BelWM WAM O MOBTOPHOM BbINOSHEHUM pPaboTbl (OKasaHWKM ycnayrn) He
0CBO6OXKAAET UCMONHUTENS OT OTBETCTBEHHOCTM B POpMe HEeYyCTOMKM 3a HapyLlleHWe CPOKa OKOHYaHMUA
BbINONHEHWUA paboTbl (OKa3aHMA ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA OOTOBOPA O BbIMNOAHEHUW paboTbl (OKasaHMM
ycnyru) n notpeboBaTtb NOJIHOrO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4Or0OBOPOM
CPOK HeaoCTaTKM BbIMOJHEHHOW paboTbl (OKa3aHHOM yC/AyrM) He yCTpaHeHbl MCNOAHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJSHEHUSA AOroBOPa O BbIMNOJAHEHWUWU PaboTbl (OKa3aHUK
ycnyru), ecnm nm obHapy»KeHbl CyLLeCTBEHHbIE HEAOCTaTKM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,eCTBEHHbIE OTCTYN/IEHUS OT YCN0BMIA 40roBopa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTPeboOBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHbIX eMy B
CBA3WM C HeAOCTaTKamMM BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayrv). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHble 411 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas noTpebuTento npmn oTkase oT
WCNONIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaK¥Ke Y4MTbiBAaemaa npwu
YMEHbLUEHUN LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOW ycnyru), onpenenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCAYIK) UM B XO4E BbINOJIHEHUS
paboTbl (oKasaHuua ycayrn) nmMbo, ecan HEeBO3MOXKHO OOHapYKWUTb HeZOCTaTKM MPU  NPUHATAN
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BhnpasBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEAO0CTAaTKaMW BbIMNOJHEHHOW
paboTbl (OKa3aHHOWM ycayrn), ecin OHU OBHApYKeHbl B TeYeHWe TapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pasyMHbli CPOK, B npegenax ABYyX JIeT CO AHA MPUHATUA BbIMOJHEHHOW pPaboThbl
(oKasaHHOM ycnyrM) uaM NATM NeT B OTHOWEHMM HEeAOCTAaTKOB B CTPOEHWW U MHOM HeABUNKMMOM
UMmyLecTBe.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTKM paboTbl (ycnyrn), Ha KOTOpyl He YCTaHOBNEeH
rapaHTUMHLIA CPOK, ecnu NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM [0 ee MPUHATUA UM WAKM NO
NPUYNUHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBNEH FAPaHTUUHBIA CPOK, WCMOAHUTENb
OTBEYAEeT 33 e HeAOCTaTKU, eCIN He AO0KAXKET, YTO OHM BO3HWUKAW NOc/ie MPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapPyLIEHUA MM MPABUA WMCMNONb30BaHWMA pesynbTata paboTbl (ycayru),
OENCTBUMN TPETbUX JILL USIU HENPEOAO0NUMOMN CUBI.

(n. 4 BBepeH ®epepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npefycMOTPEHHbI AOrOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEeHUWN rapaHTUMHOrO CPOKa, HO B Mpegenax AByX NeT (MATU IeT Ha HeaBMMKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALlLel CTaTby, ec/iun
OOKAXKeT, YTO TaKMe HeAoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HEeAOCTaTKOB paboTbl (ycnyru) noTpebuTens Brnpase
npeabaABUTL UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HEeLOCTaTKOB, €C/IM LOKAMKET,
YTO HEeAO0CTaTKM BO3HUKAM A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) nam no npuyYnMHam, BO3HUKLWNM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPEeAbABNEHO, €CAN TaKUe HegoCTaTKM OB6HapyKeHbI
No WCTeYEeHUM ABYX JeT (MATU NeT B OTHOLWEHUM HEeABUMKMMOIrO MMYLLECTBA) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B Npefenax yCTaHOBAEHHOro Ha pesynabtaT paboTbl (ycayrun) cpoka
CNy0bl MAN B TeYEHME AeCATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) notpebutenem, ecnm
CPOK cny»bbl He ycTaHoBneH. Eciv gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLATU AHel
CO AHA ero npeabABaeHMA NOTpebuTenem uam obHapyKEHHbIN HEeLOCTAaTOK ABAAETCA HEYCTPAaHUMbIM,
notpebuTtenb Nno ceoemMy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLIEHWA LLEHbI 3@ BbINOJIHEHHYIO PaboTy (OKa3aHHy ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJHEHHON PaboTbl
(OKa3aHHOI ycyru) CBOMMM CUAAMU UAN TPETBUMU IULLAMU;

OTKasa OT WMCMOJIHEHWA [O0roBOpPa O BbIMNOJAHEHMWM PaboTbl (OKazaHUW ycAyru) M BO3MELLEHMA
yObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHeHMs He40CTAaTKOB BbINOAHEHHOM paboTbl (OKasaHHOM ycayrn)

Hepoctatkn pabotbl (ycnyru) A0OnXHbl 6biTb yCTPaHEHbl MCNOAHUTENEM B pPasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL, uckntoueH. - PeaepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

HasHauyeHHbI noTpebutenem CpPoK yCTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B AOrosope
WAW B WHOM MNOAMWUCbIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHWM, HaNpaBAEHHOM
noTtpebuTenem UCNoHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbe CPOKOB YCTPaHEHUs HepoCTaTKoB



BbINO/HEHHOM PaboTbl (OKa3aHHOM yCAyru) UCNONHUTENb YNaaunBaeT NOTPebUTeNto 3a Kaxkapli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep U NopALOK UCUMUCIEHUA KOTOPOK ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALwero 3akoHa.

B cnyyae HapylweHMa yKasaHHbIX CPOKOB NOoTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHblE
TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALLero 3aKoHa.

Cratbs 31. CpoKu ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebuTena

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUWU LeHbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHyto
YyCNyry), o BO3MELLEHUN PAcXoAOoB MO YCTPAHEHWIO HeAO0CTAaTKOB BbIMOJHEHHOM pPaboTbl (OKa3zaHHOWM
YCNYrn) CBOMMM CUAAMWU UAW TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXHOW CYMMbl M BO3MELLLEHUWN YObITKOB, MPUYMHEHHDIX B CBA3M C OTKA30M OT UCNOJIHEHMA A0r0BOPa,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, nogsekar
YO0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03Me3LHOM WM3rOTOBAEHUM APYroi BewMu U3 OAHOPOAHOMO
MaTepunana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUN PaboTbl (OKa3aHUKM yCayrv) noanexart
YO0BNETBOPEHMIO B CPOK, YCTAHOBEHHbIN A1 CPOYHOrFO BbINOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecNiM 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUWN PAbOTLI
(okaszaHuK ycnyrun), KoTopsbli 6bl1 HEHAANEKALLE UCNOHEH.

3. 3a HapyweHne NpeaycMOTPEHHbIX HaCTOALLEN CTaTbell CPOKOB YA0BAETBOPEHMUA OTAE/NbHbIX
TpeboBaHMI NoOTpebuTens MUCNOAHUTENb YNAavyMBaeT MNOTPebUTento 3a KaXkabld AeHb MNPOCPOYKMU
HeyCTOWKY (MeHto), pasmep 1 NOPSAOK UCHUCAEHUSA KOTOPOKM ONpeaenstoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbu 28 HacTosALlero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwLel cTaTbn, NnoTpebutens Bnpase
npeabaBUTb UCNOJHUTENIO MHble TPeOOBaHUA, NPeayCMOTPEHHbIe NMYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 n
4 ctaTbu 29 HacToALero 3aKoHa.

Cratba 32. lMpaso notpebutena Ha OTKas OT MCMNOJHEHMA A0roBopa O BbINOAHEHUW paboT
(okaszaHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITe.ﬂb BnpaBe OTKa3aTbCA OT WUCNOJIHEHUNA AO0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHl/Il/I
ycnyr) B ntoboe BpemMmAa npu ycanosnn onnatbl NCNOHUTENIO d)aKTVI‘-IECKM NMOHECEHHbLIX MM pacxonos,
CBA3AHHbIX C UCMO/IHEHMEM 06A3aTeNbCTB No AaHHOMY 0OroBopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMoTPeHHOMW A0roBOPOM O BbIMOJIHEHUMU
paboTbl (OKazaHUM ycnyrn), MoxKeT ObITb COCTaBeHa TBEpPAAs UAK NPUBAN3UTENbHAsA CMETa.

CocTtaBnieHMe Takoi cMeTbl N0 TpeboBaHUIO NOTPebuTens AN UCNONHUTENS 06A3aTeNbHO.

2. UcnonHuTenb He Bnpase TpeboBaTb yBe/NUYEHUS TBEPAON CMeTbl, a NoTpebuTenb - ee
YMEHbLUEHUs:, B TOM 4UMCNe B CAy4yae, Korga B MOMEHT 3aK/llo4YeHUs A0rosopa WCKAYanachb
BO3MOXHOCTb NPeAYyCMOTPETb MOJIHbIA 06bem noaneskalinx BbiNoAHEeHUIO paboT (oKasaHUto ycayr) nnm
HeobXo0AMMbIX ANA 3TOr0 PacxoaoBs.

NcnonHutens umeeT npaBo TpeboBaTb yBe/UYEHUA TBEPAON CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUK CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAfEMbIX UCMONHUTENEM, a TaKXKe
OKa3blBaeMbIX emy TPeTbMMMU IMLAMU YCAYT, KOTOPOoe Hesb3a 6bl10 NpeaycMoTPeTb NPU 3aKIOUYEHUN
porosopa. Mpu oTKase noTpebutena BbINOAHUTL 3TO TpeboBaHUE UCNONHUTENb BNpaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsaxe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAn  BO3HWMKNA HEOBXOAMMOCTb  BbIMOJIHEHMA  AOMOJIHUTENbHbIX PaboT  (OKasaHwus
OONONHUTENbHbIX YCAYT) U MO 3TOW NPUYMHE CYLLECTBEHHOMO NpPeBbIeHMA NPUBANIUTENBHON CMETDI,
ncnosHuTeNnb 06s3aH cBoeBpeMeHHO npeaynpeantb 06 aTom notpebutensa. Ecam notpebutens He gan



cornacue Ha npesblweHne NPUBAN3NTENBHOM CMETbI, OH BMPaBe OTKa3aTbCA OT UCMOJIHEHMA A0roBopa.
B 3TOM C/ly4ae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebUTENA ynaaTbl LEeHbl 3a BbINONHEHHYO paboTy
(okasaHHnyto ycayry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeguMBlLMi  noTpebutens o HeobxoAMMOCTM
NpPeBbIlEeHNs NpUBbAN3NTENbHON CMeTbl, 06f3aH WMCMOHUTL [OroBOP, COXPAaHAA MPaBO Ha onaarty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHOM CMETbI.

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Crtatba 34. BbinonHeHMe paboTbl U3 MaTepuana UCNONHUTeNA

1. icnonHutensb 06A3aH BbINOHWUTL PaboTy, onpeaeneHHy A4OroBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPeACcTBaMM, C/IM MHOE He NPeayCMOTPEHO A0roBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, npepocTaBuMBLLMIA  MaTepuan ANA  BbINOJHEHUA paboTbl, OTBeYyaeT 3a ero
HeHag/iexallee KayecTBo Mo npasunam o6 OTBETCTBEHHOCTM NpPOAaBLa 3a TOBapbl HeHaA/exKallero
KayecTBa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena onsadnsaeTca notpebutenem npu 3aka0YeHMM YKa3aHHOTo A0rosopa
NOMIHOCTbIO MAM B pasmepe, YKasaHHOM B [0OroBope O BbINOJAHEHMM pPaboTbl C yC/AOBUEM
OKOHYaTeNIbHOro pacyeTta Npu NosydyeHuu noTpebutenem BbIMONHEHHOW UCNONAHUTEeNeM pPaboTbl, ecan
WMHOM NOPAAOK pacyeTos 3a MaTepunan UCNONHUTENA He NPeayCMOTPEH COrnalleHMem CTOPOH.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaaAx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOIHEHUM PaboTbl, MaTepuan MOXKET BbiTb
npeaocTasneH UCnoaHWTenem noTpebuteno B  Kpeaut. [locneadylouiee M3MEHeHME  LeHbl
npeaocTaBAEHHOro B KPeAUT matepuana UCNONHUTENA He BieyeT 3a coboi nepepacyeTa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan UCNOAHUTENA U HeobXxoauMble ANA BbiNoAHeHMA paboTbl TEXHUYECKUE CPeacTsa,

WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINOJHEHMA paboT UCNOAHUTENEM.

KoHcynbTaHTlAOC: NpMeyaHme.

O NpvMeHeHUN MONOXKEHWUN cTaTbM 35 K OTHOWEHMAM MO A0roBOpPY, CBA3AHHOMY C OKasaHUEM
YCAYT MO XMMUYECKOMN YMCTKE M3aenmnin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHne paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Echmn paboTa BbINO/HAETCA NOJNHOCTbIO UAM YacTUUYHO M3 MaTepuana (c Bellbio) noTpebutens,
WCNONIHUTENb OTBEYaEeT 338 COXPAHHOCTb 3TOr0 MaTepuana (BeLun) 1 NpaBuUbHOE ero UCMoJ/ib30BaHMe.

NcnonHutenb 06s3aH:

npeaynpeaMts notpebutens o HeNpUrogHocTU WA HeAobpPOKauYeCTBEHHOCTM MepeaaHHoro
notpebuTtenem matepuana (seuum);

npeacTaBmTb OTYET 06 M3pacxo40BaHMM MaTepuana M BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOW MAM 4YacTUYHOW yTpaThbl (NoBpexaeHws) maTtepuana (Belm), NPUHATOrO OT
notpebuTensa, UcnoNHUTeNb 06a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPO/AHbLIM MaTepuasom
(Belbto) aHaNOrMYHOro KayecTBa U MO KeNaHW noTpebutens U3roToBUTbL U3AEINe U3 0AHOPOAHOro
maTepuana (Belm) B pasyMHblit CPOK, a MpU OTCYTCTBUM OZIHOPOAHOr0 MaTepuana (BeLm) aHaIornMYHOro
KauyecTBa - BO3MECTUTb MOTPEeOMTEeNO0 ABYKPATHYIO LEHY yTpayeHHoro (noBperKAeHHOro) matepuana
(Bewwm), a TakKe pacxoapl, NOHECEHHbIe NoTpebuTenem.

2. UeHa yTpayeHHOro (noBperAeHHOro) martepuana (Bewm) onpenennercs, MCXoAa M3 LEHbI
MmaTepuana (BeLn), CyLLecTBoBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHWe noTpebutens 4oaKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTEIEM B A€Hb A06POBO/ILHOINO YA0BAETBOPEHUA TaKoro TpeboBaHMA Uan
B AleHb BbIHECEHMA CyaebHOro peweHus, ecnm TpebosaHme noTpebutens 4o06pPOBONLHO YA0BAETBOPEHO
He bblno.



LleHa maTepuana (Bewwm), nepesaBaemoro MWCNOJHWUTENIO, oOMpegenseTca B [0OroBope O
BbINOJIHEHUN paboTbl WAM B WMHOM [JAOKYMeHTe (KBMTaHLUMM, 3aKase), noaTBepXAatlowem ero
3aK/oYeHue.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHuTeno ocBobOXKAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexxaeHue) matepunana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KoTopble MOryT NoB/ieYb 3a CObOoI ero NoJHy
WAW YaCTUYHYIO YTpaTy (noBpexkaeHue) Mbo ecnun yKasaHHble CBOMCTBaA maTtepuana (Belm) He moram
6bITb O6HapPYKEHbI NPU HaZNEKALLEN MPUEMKE UCMONHUTENIEM STOrO MaTepuana (Bewm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0653aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MOTPebuTens o6 obCToATeNbCTBAX,
KOTOpble MOTyT NOB/WATL Ha KayecTBO BbINO/HAEMOMN paboTbl (OKa3biBaEMOWM YC/Iyr) UM nosseyb 3a
co60ii HEBO3MOXKHOCTb ee 3aBepLUEHUS B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o6asaH cBoeBpeMeHHO WHPOPMMPOBaTb NoTpebutena o Tom, 4To cobalogeHue
yKasaHuii noTpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINONHSiEMOM paboTbl (OKa3biBaEMOM yCAyru) Uam NoBaeYb 3a coboi HEBO3MOXKHOCTL €€ 3aBepLUeHMA B
CPOK.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha cBoeBpemMeHHoe W o060cHOBaHHOe WHdOpMUpOoBaHME
NCMONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AN HeA06POKaYyecTBEHHbIM MaTepuan, He
M3MEHWUT yKasaHuih o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrv) AnMbO He YCTPaHWUT WHbIX
06CTOATENLCTB, KOTOPbIE MOMYT CHU3WUTb KayecTBO BbiNOAHAeMOW paboTbl (OKasbiBaemon ycayru),
MCMONHMTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKasaHUM ycayrm) u
notpeb6oBaTb NO/IHOIO BO3MeLLEHMA YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopAaaoK 1 ¢opmbl ONNaTbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MNoTpebuteno 06s3aH ONAATUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI JOTOBOPOM C UCMOSHUTENEM.

(4yactb nepeasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONNATUTL BbIMONHEHHYIO UCMOAHUTENEM B NOJIHOM 06beme paboTy nocne
ee npuHATUA notpebutenem. C cornacus noTpebutena paboTta MoxkeT bObiTb OnjavyeHa MM Mpu
3aK/Il0YEHMM AOrOBOPA B NOSIHOM Pa3mepe UaAn NyTeM BblgauM aBaHca.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbINOJHEHHbIX PAaboOT) NPOM3BOAMTCA NOCPEACTBOM HAUYHBIX WAK
6e3HaNIMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickont degepauymm.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHMM HanMYHOW GOPMbI PacyeToB onsiaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM MpoAasLa (MCNONHMTENs) NyTeM BHECEHWS HaJIMYHbIX
OEHEXHbIX CpeacTB Npogasuy (MCnonHUTento), NMbo B KpeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTB/AIOWEMY AEeATENbHOCTb MO NPUeMy naaterkein Gpusmyeckmx auu, iMb6o 6aHKOBCKOMY
naaTexXHomy  areHty  (cybareHTy), OCyWecTBAAlOWEMY AOeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6aHKax M DOaHKOBCKOW OeATe/IbHOCTM, €CM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UAN MHBIMW HOPMATUBHbIMM NPaBOBbIMK akTamun Poccuitickoinn depepaumu.
Mpu aTom 0653aTeNbCTBA NOTPebuTens nepes NpoaaBUoOM (MCnoHUTeNeM) NO onaaTe ToBapoB (pabor,
YCNYT) CYMTAOTCA MCMONHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHECEeHMA
Ha/IMYHbIX [EHEXKHbIX CPeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMb6o B KpeguTHYHO
opraHu3aumio, NMbB0 MNAATEXKHOMY areHTy, OCYLLeCTBAAIOLWEMY AEeATENbHOCTb MO NpUeMy MnaaTexein
dusmyeckux nmu, nMbo BHaAHKOBCKOMY MaTeXHOMYy areHTy (cybareHTty), ocCyl,ecTBAALEeMY



AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O 6aHKax M 6aHKOBCKOW AeATEeNbHOCTH.
(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
CraTba 39. PerynnpoBaHue OKa3aHUA OTAEeNbHbIX BUAOB YCAyr

MocneacTsma HapyLleHMs YCAI0BUIA AOroBOPOB 06 OKasaHWW OTAE/IbHbIX BUAOB YCAYr, eCiv Takune
[OroBopbl NO CBOEMY XapaKTepy He noAnagatroT noj AencTBMe HacToAlleid rnasbl, onpeaenstorcs
3aKOHOM.

CraTtbsa 39.1. MpaBuia OKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUAOB paboT
nortpebutenam
(eBepeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca MpasutenscTBom Poccuiickol depepaumm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. denepanbHblii rocyaapCcTBEHHbIN Haa30p B 061acTU 3aWMTbl NpaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocydapcTBEHHbIM Haa3op B 06/MacTM  3awmTbl npas  noTpebutenei
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM deaepanbHbiM OpPraHOM WCMOJIHUTENbHOM BAacTK (panee - opraH
rocyapcTBEHHOro Hag3opa) B nopsagKe, yctaHosaeHHOM MpasutensctBom Poccuinickon egepaumu.

2. ®epepanbHbIA roCyAapCcTBEHHbIN HAA30p B 06/1acTM 3aWMTbl NpaB NoTpebuTenen BKAOYAET B
cebs:

1) opraHusauMio M NpoBefeHMEe MPOBEPOK COBNOAEHUS M3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YNoJHOMOYEHHbIMU OPraHM3aUUAMW  UAM  YNOJHOMOYEHHBIMU  MHAMBUAYANBbHBIMM
npeAnpuMHUMATENS MKW, MMNOPTEPaMK) TPebOOBaAHWMM, YCTAHOBNEHHbIX MeXAYHAPOAHbIMW AOrOBOPAMM
Poccuiickoit dPepepauunmn, HacToAWMM 3aKOHOM, ApYyrUMKM  deaepanbHbIMM 3aKOHAaMU U UHbIMMI
HOPMATUBHbLIMW NPaBOBbIMWM aKTamMu Poccuiickolt Pepepalmm, peryavpyowmmm oTHOWEHUA B ob1acTu
3aWmMTbl NpaB noTpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeANUCAHNN OOIKHOCTHBIX NULY
opraHa rocygapcTBeHHOro Hag30pa;

2) opraHu3aumMio M NpoBeAeHUE NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) oba3aTenbHbIM
TpeboBaHMAM, obecneumBatowum 6Ge30MacHOCTb TOBapoB (paboT, ycnyr) gns KU3HU U 340POBbSA
notpebuTeneit, OKPy)KalLen cpeabl, npeaynpexaeHne AOencTBui, BBOAAWMX NoTpebuteneir B
3abnyxaeHue, 1 NpenoTBpalLeHne NPUYMHEHNA Bpesa MMyLLEeCTBy notpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBMM C MEXAYHAPOAHbIMK A0roBopamun Poccuitickoin ®eaepaummn, degepanbHbIMU 3aKOHAMM U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit degepaumm;

3) npumeHeHWe B NopsaKe, YCTAaHOBJEHHOM 3aKoHoZaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npecevyeHMa HapylweHWit obnasaTenbHbIX TpeboBaHWI, Bblgayy npeanncaHnii o NpeKpaLLeHnn
HapyleHWiA npaB noTpebuTenen, O MNpPeKpalleHUN HapyleHuit obasaTtenbHbix TpeboBaHWU, 06
YCTPaHEHUWN BbIABNEHHbIX HAapyleHWi 06A3aTeNibHbIX TPeboBaHWN, NpPUBEYEHNE K OTBETCTBEHHOCTU
/ML, COBEPLUMBLLMX TAaKNE HapYyLLUEHUS;

4) cuctemaTnyeckoe HabnogeHve 3a McnosiHEHMEM o06s3aTebHbIX TpeboBaHMIA, aHanu3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 06s3aTeNbHbIX TpeboBaHMIA NpU  OCYLLECTBAEHUU
U3roTOBUTENAMMU  (MCMOAHUTENAMW, MNPOAABLAMM,  YNOAHOMOYEHHbBIMU  OPraHMU3AUMAMM UM
YNONIHOMOYEHHbBIMU MHAMBUAYANBbHBIMW NPEANPUHUMATENAMMU, UMMNOPTEPAMK) CBOEN AeATENIbHOCTH;

5) ctatuctuyeckoe HabntogeHne B obnactn obecneyveHus 3awmTbl NpaB notTpebutenen, yyet u
aHanM3 Cny4aeB NPUYMHEHUA Bpeda KU3HWM W 340POBbI NOTpebuteneld, oKpyKalolelh cpeae U
MMYLLLECTBY NoTpebuTtenei, CBA3aHHOIO C NpuobpeTeHnem 1 Ucnosib3oBaHMemM ToBapoB (pabor, ycayr) ¢



HefoCTaTKaMW, ONacHbiXx ToBapoB (paboT, ycayr) nMbo C npegocTaBieHUMEM noTpebuTensm
HecBoeBpeMeHHOW, HEMONHOWN, HeAOCTOBEPHOM U BBOAALWLEN B 3abayxaeHne nHdopmauum o ToBapax
(paboTax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBeaeHWe aHaAN3a U OUEHKUN 3PPEKTUBHOCTM deaepanbHOro rocyAapcTBEHHOMO
Hapsopa B 061acTu 3aWKTLI NpaB NoTpebuTenen;

7) exerogHylo noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATEe/IbHOCTH, MpesyCMOTPEHHO
noanyHKTamm 1 - 6 HacToALLEero MyHKTa, rocygapCTBEHHbIX AOKAAA0B O 3aluTe Npas notpebuTtenei B
Poccuiickoit depepaumm B nopagke, yctaHosaeHHOM Mpasutensctsom Poccunitickon degepaumu.

3. K oTHowWeHMAM, CBA3AHHbBIM C OCyLLECTB/eHNnem deaepasibHOro rocysapcTBeHHOro Haasopa B
obnactn 3awuTbl NpaB MNoTpebuTenein, opraHu3aumelr M NpoBeAeHUEM MNPOBEPOK W3roToBUTENEN
(ncnonHuTene, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLNN AN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMaTene, MMNOPTEPOB), NPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabps
2008 roga N 294-d3 "O 3awmTe NpaB LPULMYECKUX NULL U UHAUBUAYANbHbLIX NpeanpuHMmMaTenei npu
OCYLLLECTB/IEHUWN FOCYAAPCTBEHHOTO KOHTPOASA (Haa30pa) M MYHULMNANBHOTO KOHTpOAA".

4. [JONXKHOCTHble /MUa OpraHa roCyAapCTBEHHOrO Haj3opa B MNOpAAKe, YCTaHOBNEHHOM
3aKoHoAaTenbCTBOM Poccuitickoin Pepepaumm, MMetoT NpaBso:

1) 3anpawmBaTb M NOAY4YaTb HAa OCHOBAHUN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyiapCTBEHHON B/IAaCTW, OPraHOB MECTHOTO CaMOYMpPaBAEHWA, OOLLECTBEHHbIX OpraHU3aLuii,
usrotosuTenei (McnonHuWTenei, NpPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAW YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTtenei, umnopTepos) MHGOPMALMIO M AOKYMEHTbl MO BOMpPOCam
3alWNTbI NpaB noTpebuTtenen;

2) 6ecnpenATCTBEHHO MO NPeabABNEHUU CAYyKebHOro yAoCTOBEPEeHWS W KOMUMM  NpPUKasa
(pacnopsirkeHus) pykoBoaMTENA (3amMecTUTeNns PyKoBOAMUTENA) OopraHa rocyAapcTBEHHOTO Hagsopa o
Ha3Ha4YeHMM NPOBEPKU MocellaTb TEPPUTOPULIO, 34aHMA, NMOMELLEHMA U COOPYIKEHMA, UCNOb3yeMble
n3rotoBuTenem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMOYEHHbIM
WMHOMBUAOYANbHBIM MNpeanpuHMMaTENeM, UMMOPTEPOM) MPU OCYLLECTBAEHUU CBOEW AeATeNbHOCTU, B
Lensax NpoBeaeHUA MeponpUATU MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaummn u
peanusyembix NOTPebUTENAM, 415 NPOBEAEHMA UX UCCNeA0BAHUIA, UCMbITAHWIA;

4) BblAaBaTb M3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNO/NIHOMOYEHHBIM  UHOMBMAYANbHbIM  MpeanpuHUMMaTensaM, WMMMOpTeEpam) npegnucaHuMa o
NPeKpaWeHnn HapyweHWid npaB noTpebuteneld, O NPEKPALLEHMM HapyleHuin o06M3aTeNbHbIX
TpeboBaHMIA, 06 yCTpaHEHMM BbIABAEHHbIX HApyLeHW obAsaTenbHbiX TpeboBaHW, O NpoBeaeHUMU
MeponpuaTMn  No obecneyeHWto NpPenoTBpPaALLEHMA Bpeda KM3HM, 340POBbID U UMYLLECTBY
notpebuTenei, okpyKatoLLel cpeae;

5) coctaBnATb NpoTOKOAblI 06 aAMUHUCTPATMBHBIX NPaBOHAPYLEHUAX B 0611aCTM 3alnTbl Npas
notpebutenein, paccmatpmeaTb fAena 06 YyKasaHHbIX AAMMHUCTPATMBHbLIX MNPABOHAPYLUEHMAX U
NPUHUMATb MepPbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHW;

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIEeHUAMMU
06A3aTeNIbHbIX TPebOBaHWI, ANA PeLeHUs BONPOCOB O BO3OYKAEHMM Yro/IOBHbIX AeN MO MpU3HaKam
npectynaeHunis;

7) obpawaTtbca B cynd, C 3aABAEHMAMM B 3alLMUTy NpaB noTpebuTenen, 3aKOHHbIX MHTEpPEecoB
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKKe C 3aABAEHUAMM O JIMKBUAALMU W3rOTOBUTENN
(ucnonHuTena, npogasua, YNOJHOMOYEHHOW OpraHusauuu, umnopTepa) AMBO O nNpekpalLeHun
OeATeNbHOCTU  UHAMBMAYANbHOrO  npeanpuHumaTens  (YNo/JIHOMOYEHHOro  MHAMBMAYANbHOTO
npeanpuvHMMaTens) 3a HeogHoOKpaTHoe (ABa 1 bosee pas3a B TeYeHME OA4HOIO KafeHAapPHOro roga) unm
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWs, OTpaBAeHUA NtoAei) HapylweHue npas
notpebutenei.

5. OpraH rocyfapcTBEHHOrO Hag3opa MOXKeT ObiTb NPUBNEYEH CYAOM K yyacTuio B aene Anbo
BMNpaBe BCTyNnaTb B A€/10 MO CBOEM MHUUMATUBE WUAW MO UHULMATUBE SINL, YYACTBYIOLWNX B Aene, ana
Jaun 3aKNlOYeHUsA Mo Aeny B LUenax 3allMTbl npaB noTpebuTene B nopAgKe, YCTAaHOBJAEHHOM
3aKoHoAaTenbCTBOM Poccuitickoin Pepepaumm.

5.1. MpepnucaHue, BblOAHHOE NpPU OCYLLECTBNIEHUM TOCYAAPCTBEHHOrO Haasopa B obnactu



3alWKTbl NpaB noTpebuTenen, MoxKeT O6biTb 06:KaNI0BAHO B apbUTPaXKHbIM Cya B TeYEHUEe Tpex MecALeB
CO pOHA ero Bblgayun. B cnydvae npuHATMA 3asBneHMA 06 o06)KanoBaHMM 3TOro npeanucaHusa K
NpPoOu3BOACTBY apOUTPAXKHOTO CyAa WMCMONHEHWE 3TOro npegnucaHusa MPUMOCTAHaB/IMBAETCA A0 AHA
BCTYNNEHMA peLleHns apbuTParkKHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH depnepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOIO Haj30pa BMpaBe AaBaTb Pa3bACHEHWUA MO BOMPOCAM MPUMEHeHUs
33aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaunu, peryampyowmx oTHOLWEHUS B
obnactu 3aWmMTbl NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH,
YCTAHOB/IEHHbIM  TEXHUYECKMMW  pEernameHTamu, OCYLLEeCTBASETCA  TaKXKe  YNoJIHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCNOJHUTENbHOW BAACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUMCKOW
denepaunn 0 TEXHUYECKOM PeryMpoBaHum.

8. OpraH rocyi,apcTBEHHOMO Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMW defepasbHbIMU OpraHamu
MCNONIHUTENbHOM BNACTU, YKa3aHHbIMUW B NYHKTEe 7 HACTOALLEN CTaTb, ocywecTeasetT GopMmnpoBaHMe U
BeAEHNE OTKPbITOro U 0bLeAoCTYNHOrO rocyAapcTBEHHOMO MHPOPMALMOHHOIO pecypca B obiactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoBneHHoMm MpasuTenscTteom Poccuiickoit depepaumm.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-P3)

Cratbs 41. 0683aHHOCTb M3roTOBUTENS (MCNOMHUTENSA, NPOAABLA, YNTOJIHOMOYEHHOW OpraHn3aumnm
MM YNONHOMOYEHHOrO WHAMBMAYaNbHOTO MpeAnpUHMMATENs, MMNOpTepa) MO NpPeaoCTaBAeHUIo
NMHdOpPMaLMKN OpraHy rocyAapCcTBEHHOro Haa3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTEeNb (MCMONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aumns MAK YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuHUMaTesb, UMNopTep) nNo TpeboBaHUIO OpraHa rocygapcTBEHHONO Hag30pa,
€ro AOJIKHOCTHbIX /UL, 0653aH NpeaoCcTaBUTb B YCTAHOB/MIEHHbIA UMW CPOK AOCTOBEPHblE CBeAEHMUS,
OOKYMeHTalUMo, O6bACHEHUA B MNUCbMEHHOW W (Man) yCcTHOM dopme U UHYKD WUHPOpMaLUIO,
HeobxoaMMyl0 A/ OCYLLEeCTB/IEHWS OPraHOM TOCYZapCTBEHHOrO HaA30pa W ero AOJIKHOCTHbIMU
JIMLLaMM NOJTHOMOYMI, YCTaHOB/IEHHbIX 3aKOHOA4ATENBCTBOM Poccuiickoit depepaLmu.

CraTbs 42. YTpaTuna cuny. - PegepanbHblit 3akoH o1 21.12.2004 N 171-3.

Cratba 42.1. ToNHOMOYMA BbICWIMX WCMNONHUTE/IbHBIX OPraHOB TrOCYAAPCTBEHHOM BAACTU
cybbeKkToB Poccuiickot Pegepaunm B 061acTu 3aLLMTbl NpaB notpebutenei
(eBepeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BbicWwKiA  MCNOAHUTENbHbIN opraH I'OCV,CI,apCTBeHHOﬁ B/1aCTU  COOTBETCTBYHOLLETO CY6'bEKTa
Poccuinckol dJep,epau,MM OocCyuwecTBaiAeT meponpunaTna no peanansauunm, obecneyeHuto u 3alumTe npas
HOTpE6MTEﬂ€P’I M B npegenax cBounx NosIHOMOUNIA NMPUHUMaET onpeaeneHHble Mepbl.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxkeHms ctaTb 42.2 pPaCnNpPOCTPaAHAOTCA Ha MosHOMOYMs  deaepasnibHbiX OpPraHoB
WCNOJIHUTENbHOW BNAaCTW, KOTOpble He nepedaHbl ANA OCYWEeCTB/AEHUA OpraHam rocyZapCcTBEHHOWM
Bnactn cybbektoB Poccuitckoit desepaumm n opraHam MecTHOro CaMoynpaBaeHUA COOTBETCTBYHOLWMMM
denepanbHbIMM 3aKOHAMM.

Cratba 42.2. [epepaya OCYLLECTBAEHUA MOJIHOMOYMIA OpraHa rocyAapCTBEHHOrO HaA30pa
opraHam UCNoOJIHUTENbHOW BNacTh cybbekToB Poccuickoit Pepepaunm
(eBepeHa DepepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

MNonHomouma OpraHa TrocyaapCrBeHHOro HaAasopa no  ocywecTtBaeHuo d)e,u,epaanoro
rocygapCrtBeHHOro Haasopa B obnactu 3alnTbl npas ﬂOTpE6MTEﬂEVI MOryT nepeaasatbCaA AnA



OCYLLECTB/IEHNA  OpraHam  MUCMNOAHUTENbHOW  BAacTM  cybbektoB  Poccuitckon — depgepauum
noctaHosneHusmu MpaButenbcrTsa Poccuiickon deaepaumm B nopsaake, yctaHoBneHHom denepanbHbiM
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwmx NpUHLMNAX OpraHM3auMmn 3aKOHOAATe IbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbLHbBIX OPraHOB FOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckolt
depepaunn'.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebuTeneit, YyCTaHOBEHHbIX 3aKOHaMKN U
WHbIMM HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickon Peaepauun
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW M MHbIMM HOPMAaTUBHbLIMMU
npaBoBbIMKM  aKTamu  Poccuitickot  depepaumu, npogasel,  (MCNONHUTENb,  U3rOTOBUTESb,
YNO/NHOMOYEHHanA oOpraHusauMa WAM  YNOJHOMOYEHHbIA UHAMBMAYaNbHbIA  NpeanpUHUMaTENb,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickoli deaepaunn.

CtaTba 44. OcyuwiecTBneHuMe 3aWuTbl NpaB noTpebuteneit opraHamMmm MecTHOro camoynpasaeHus
(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTeneit Ha TeppUTOPUM MYHULUNANBHOTO 06pPa3oBaHMA OpraHbl
MECTHOIO CaMoynpaB/IEHNA BMNPaBe:

paccmaTpuBaTb Kanobbl noTpebuTeneit, KOHCYNbTMPOBATb MX NO BOMPOCAaM 3alUunTbl MNpas
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbiIABNEHUM NO XKanobe noTpebuTens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TAKXe OnacHbIX [A/A »KM3HM, 3[0POBbA, WMMYyLLECTBa MoTpebuTenein U OKpyKawlen cpeapl
He3amea/MTeNnbHO  wM3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTB/IAOWME KOHTPOJIb 33 KAYeCTBOM M 6e30MacHOCTbIO TOBApPOB (paboT, ycayr).

Mpuem Xanob noTpebuTene MoXKeT OCYLLeCTBAATbCA 4Yepe3 MHOropyHKUMOHA/bHbIE LEHTPbI
npeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMANABHbIX YCAYT.

(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHMI NoTpebuTenel (Mx accoumnaLmin, co30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BrnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B OOLECTBEHHbIE 06beANHEHMS
nortpebuTenen (Mx accoumaumm, coo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHuli (Mx accoumalumii, COH30B) M 3aKOHOAATENbLCTBOM Poccuiickoin
depepaumn.

2. ObuwectBeHHble 0bbeauHeHUs noTpebutenen (Mx accoumaumm, cotosbl) AN OCYLLECTBEHUS
CBOWX YCTaBHbIX Llenen Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takke
NPOEKTOB 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuiickoit Pepepaunn, perynimpyroLmx
OTHOLLEeHMA B 06/1aCTM 3alWnTbl NpaB noTpebutenen;

NpPoBOAUTL HE3AaBUCMMYIO 3KCMEepTU3y KadyecTBa, besonacHocTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA MNOTPEebUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3aaBneHHOW npoaaBuUamum
(nsrotoBUTENAIMU, UCNONHUTENAMMU) MHPOPMALMM O HUX;

OCYLLEeCTBNATb 0OLEeCTBEHHbIA KOHTPO/Ib 33 cobAtoAeHMeM NMpaB NnoTpedbuTenen M HanpaBasaTb B
opraH rocyaapcTBEHHOrO Hajd3opa M opraHbl MECcTHOro camoynpasieHus WHbopmauuio o daKkrtax
HapyLlweHWit npaB noTpebutenen gna nposBeneHUs NPOBEpPKM 3TUX GAKTOB M MPUHATUS B C/ay4Yae WX
noATBEePXKAEHMA Mep NO MPeceYeHUtd HapyleHui npaB noTpebuteneir B npepenax MoJHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUMN SKCNEPTM3 No daKTaM HapyLeHUN NpaB noTpebutenei
B CBA3KM C obpaweHuamn notpebutenen. lpu  oCyWecTBAEHUN OOLLECTBEHHOINO KOHTPOAA
obuwecTBeHHble 06beaMHeHUA noTpebuteneit (Mx accoumaumm, cotosbl) He BnpasBe TpeboBaTb OT



nsrotosuTenen (McnonHuUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auMii UAU YNOJIHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTenei, UMMNOpPTepoB) MpeAacTaBleHUe LOKYMEHTOB (BbliMOJHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHWO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaALMIO O NpaBax noTpebutenet n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCNAeA0BaHUI KadyecTBa TOBApoOB (paboT, ycayr), a Takxke
WHyto MHbOpMaLMio, KoTopas 6ypeT cnocobcTBoBaTb peanmsauuuM MPaB M 3aKOHHbLIX MHTEPEcoB
notpebutenein. Mybankyemble 06LLECTBEHHBIMW 06beAUHEHUAMU NOTpebuteneit (MX accoumaumnsamu,
COl03aMM) pe3ybTaTbl CPAaBHUTENbHbIX UCCIeL0BAHUIN KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCS
peknamois;

BHOCUTb B deaepasbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3auUUKM NPeasioKEHUA O
NPUHATUM Mep NO MOBbILLEHWUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOM3BOLACTBA
W peanunsalmm ToBapoB (BbINoAHEHUA PaboT, OKa3aHMA yCayr), NO OT3bIBY C BHYTPEHHErO pblHKAa TOBAPOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM U YCTAHOBAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaLmm o TEXHUUECKOM PeryimpoBaHnmn 06a3atenibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMOAHUTENBHOW BAACTU MaTepuanbl O
npuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOLWMX MNPOU3BOACTBO M pPeanm3aLmio TOBApOB
(BbINONHEHME PabOT, OKasaHWe yCayr), He COOTBETCTBYHOLLMX NPeabABAAEMbIM K HUM 0b6A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapyliatowmx npaBa noTpebuTenen, ycTaHOBAEHHblE 3aKOHAaMW U WHbLIMM
HOPMAaTUBHbIMM NPaBOBbIMKW aKTaMu Poccuiickolt deaepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl € npocbbamu NPUHECTM MNpoTecTbl O MPU3HAHUK
HeaeNCTBUTENbHBbIMW  aKTOB  defepanbHblX OPraHOB MCMONHWUTENbHOW BAAcTM, aAKTOB OpPraHoB
WUCMNONIHUTENIbHOM  BnacTM cybbektoB Poccuinickon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
CamoynpaB/ieHUs, NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryInpyroLLMM OTHOLWEHNA B 061aCTU 3aLLMTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Pepepaunu;

obpawaTbca B Cyabl C 3anABNEHUAMW B 3alMUTy NpaB MnoTpebuTeneim M 3aKOHHbIX MHTEPEecoB
oTAenbHbIX NoTpebutenen (rpynnsl NoTpebuTtenei, HeonpeaeneHHoro Kpyra notpebuteneit);

Yy4YaCTBOBATb COBMECTHO C OPraHOM FoCyZapCTBEHHOro Hag3opa B GpOPMMPOBAHUM OTKPLITLIX U
06LeAoCTYNHbIX  FOCYAapCTBEHHbIX  MHOOPMALMOHHbLIX  pecypcoB B o06iacT  3awmTbl  npas
notpebuTenei, kayectsa 1 6e3onacHOCTM ToBapoB (paboT, ycayr).

(ab3ay, BBegeH degepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa ot
25.06.2012 N 93-®3)

CTaTbA 46. 3almMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra noTpebuTenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CaMoOynpaBAeHWA, O0OLLeCTBEHHbIe
obbeguHeHUa notpebuteneit (Mx accoumaumu, coto3bl) BMNpaBe MNpPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUIA U3rOTOBUTENA (MCNOAHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3auumn UaAn YynosHOMOYEHHOTO MHAMBUAYAbHOTO NPeanpUHUMATENA, MMNOPTEPa) B OTHOLLEHUN
Heonpeae/ieHHOro Kpyra noTpebutenen.

(4acTb nepBasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHUM TAKOTrO UCKa CyA 0b6A3bIBAaET NpPaBOHapPYLINTENA AOBECTU B YCTAHOB/IEHHbIN
CYy40M CPOK Yyepes cpeacTBa MaccoBoi MHGOPMaLUKN UAN UHbIM cnocobom Ao cBeaeHUA noTpebutenei
pelweHune cyaa.

BcTynuBliee B 3aKOHHYKO CW/Y pelleHWe cyda O MpPU3HAHWUW  OEeWCTBUI  U3roTOoBUTENA
(ncnonHuTens, npogasua, YNONHOMOYEHHOM OpPraHU3auMn UAM YNoJHOMOYEHHOIO WMHAUBWUAYANbHOIO
npeanpuvHMmaTens, UWMMIopTepa) MPOTUBONPABHbLIMW B  OTHOLIEHMM HeonpeneNeHHOro  Kpyra
notpebutenein obAsaTenbHO ANA CyAa, PAcCMATPMBAIOLLEFO UCK noTpebutens o 3almTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAeACTBUI AEWCTBUM U3rOTOBUTENA
(ncnonHuTena, npoaasua, YNONHOMOYEHHOM OPraHU3aUMU UAU YNOJAHOMOYEHHOFO UHAUBUAYANbHOIO
npeAnpuvHUMaTeNs, UMNOPTEPA), B YaCTU BOMPOCOB, UMENIU I MECTO TaKne AeWCTBUA U COBEPLLEHbI X
OHM  u3roToBuTenem  (MCNoOAHMUTENeM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHUsauuen UK



YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPEeANPUHUMATENEM, UMMNOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHWEM WCKa, NPEeAbABAEHHOro Ob6LLEeCTBEHHbIM O06beaUHEHWEM
notpebutenen (Mx accoumaument, COHO30M), OpraHamM MECTHOrO CaMOyMnpaB/ieHUs B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cyg NPUHUMaET pelleHMe O BO3MELLEeHUU ObLLecTBEHHOMY
obbegMHeHUIO notpebuteneit (Mx accoumaumu, Cow3y), OpraHam MEeCTHOIO CaMOYMpaB/ieHMA BCeX
MOHECEHHbIX MO Aeny cyAebHbIX M34ep)KeK, a TaKXe MHbIX BO3HUMKWKUX A0 obpalieHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM efla HEOBXOAMMbIX PacxodoB, B TOM YMC/e PacXofoB Ha npoBeaeHue
HE3aBMCMMOM 3KCnepTusbl B C/yyae BbIABAEHWA B pe3y/bTaTe MNpPOBeAEeHUs TaKoM 3KCnepTussbl
HapyLlleHus 0bs3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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